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HIGH POINT: Leading the nation in attracting new industry

Celebrating High Point’s #1 standings
Dear Fellow High Pointers:
National kudos came our way in 2007 when High Point and its region received the country’s top ranking in attracting new
industry [please see the article below].
Momentum was not lost after that significant economic development announcement was made in March. Throughout the
rest of 2007, High Point continued to have economic development successes – in diverse industry sectors [see page 3].
Highlighted throughout this report are the many organizations that had positive economic development news in 2007.
More than 3,096 jobs were created or announced by these and other High Point companies.
In addition to being named #1 in the nation, a 2007 study confirmed that High Point is #1 in an important international
category. The study proves what we in High Point already knew instinctively: High Point is the Home Furnishings Capital
of the World™. The High Point Market and the home furnishings industry have an annual $8.25 billion local impact, with
more than 69,000 jobs existing here due to this industry cluster [see page 12].
Join us in celebrating our City’s #1 standings and its economic development accomplishments as you review the 2007
annual report, “High Point: Leading the Nation in Attracting New Industry.”

Jeffrey S. Miller
Chairman of the Board
(through November 15, 2007)

Loren Hill
President

Owen Bertschi
Chairman of the Board
(beginning November 15, 2007)

#1 ranking made by Site Selection magazine
“We’re #1” is often touted by athletic team boosters. High Pointers can claim that same accolade for the City’s recent
economic development successes in attracting new industry.
In March 2007, Governor Mike Easley made the announcement that the Greensboro / High Point metropolitan area -Guilford, Randolph, and Rockingham counties -- surpassed all regions in the United States with populations of 200,000
to 1 million during calendar year 2006.
High Point led the region in the #1 ranking, out-performing larger entities in the region.
• Nine of the 32 projects that qualified in the region for the #1 ranking were in High Point.
• Our city had 28% of the projects, although High Point’s population is only 14% of the regional total.
• There were 18 projects in Guilford County [nine of which were in the High Point city limits, six were in the
Greensboro city limits, and three were in other parts of Guilford], ten projects were in Randolph, and four
projects were in Rockingham.
The top designation was made by Site Selection magazine in its annual Governor’s Cup ranking. According to Governor
Easley, the rankings are based on “the most new and expanded corporate facilities as tracked by Conway Data Inc.’s New
Plant database.”
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High Point’s Major Projects in 2007
High Point’s major 2007 economic development projects reflect a diverse group of
industry sectors. They show geographic diversity too – in southern, central, and
northern High Point. For details on each project, please see the accompanying map
and go to the article on the page indicated.

BIOTECH / LIFE SCIENCES / HEALTHCARE
[Pages 4-5]
A. PROJECT OF THE YEAR:
TransTech Pharma / PharmaCore
B. Advanced Home Care
C. Cornerstone Healthcare
(please note two icons on the map, for the headquarters location and a new facility)
HOME FURNISHINGS / FURNITURE-RELATED
[Pages 10-12]
D. Decca Classic Upholstery
E. Home Meridian International
F. La-Z-Boy
G. Legacy Classic Furniture
H. Lodging by Liberty
I. Marquis Seating
DISTRIBUTION / LOGISTICS /
TRANSPORTATION [Pages 6-7]
J. FedEx / Piedmont Triad International Airport
K. HondaJet
L. Polo Ralph Lauren / RalphLauren.com
(please note two icons on the map, for projects
at two locations)
M. Skybus
MANUFACTURING [Pages 8-9]
N. Bindagraphics
O. Quantum Group
P. Slane Hosiery
Q. Thomas Built Buses
CUSTOMER SERVICE / RETAIL [Page 13]
R. Aetna
EDUCATIONAL / INSTITUTIONAL [Page 14]
S. High Point University
T. Pennybyrn at Maryfield
• Legacy Classic Furniture can be categorized in both the
distribution / logistics / transportation sector and the home
furnishings / furniture-related sector.
• Decca Classic Upholstery, HondaJet, Lodging by Liberty, and
Marquis Seating can also be categorized in the manufacturing
sector.

High Point city limits

• Thomas Built Buses can be categorized in both the manufacturing sector and the distribution / logistics / transportation
sector.

Future growth area for High Point
Other municipalities
Unincorporated areas
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Biotech / Life Sciences / Healthcare
Creating jobs for our citizens and improving lives
One of the fastest growing industry clusters in High Point and the Piedmont
Triad region for job creation is the biotech / life sciences / healthcare sector.
• High Point’s largest employer is High Point Regional Health System –
and hospital organizations are also the largest employers in our neighboring
cities of Winston-Salem and Greensboro.
• The first regional office of the North Carolina Biotechnology Center
opened in Winston-Salem to serve High Point and the Piedmont Triad
region. The Center, headquartered in the Research Triangle Park, was the
world’s first government-sponsored organization dedicated to developing
the biotechnology industry.
• North Carolina has the nation’s third largest biotech industry -- for four
years in a row, according to Ernst & Young's 2007 global industry survey.
• Of all the leading biotechnology states in the country, North Carolina is
#1 in having the lowest cost of doing business, according to a recent
Milken Institute study.

Advanced Home Care creates 53 new jobs,
will be adding 130 more
www.advhomecare.org

In 2007, Advanced Home Care added 53 jobs, bringing its High Point workforce to 520. The company also announced it will be creating 130 new jobs
over the next five years.
To accommodate that growth, construction began in 2007 on a 28,638square foot expansion at its facility at 4001 Piedmont Parkway. More than
$3.5 million is being added to the City’s tax base as a result.
Advanced Home Care is a non-profit, hospital-affiliated company offering
full-service, alternate site health care services and equipment. High Point
Regional Health System, The Moses Cone Health System, and Forsyth
Medical Center are among 12 health systems having a membership interest
in Advanced Home Care.

Additional projects, expansions, and announcements
• Bethany Medical Center (www.bethanymedicalcenter.com) added 24
jobs in 2007 -- physicians, physicians assistants, medical staff, and clerical
support. The multi-specialty medical practice has locations on Lindsay
St. and Peters Ct.
• High Point Regional Health System (www.highpointregional.com),
High Point’s largest employer, had its second expansion of its emergency
room in the last six years. The $1,885,000 project added six treatment
rooms, giving the hospital 34. Also, a $3.8 million three-phase renovation
of its pharmacy was completed, which included expanded space and a
12-foot automated medicine dispensing robot.
• Construction began on a $20 million, 24-hour, freestanding emergency
room on Willard Dairy Road for Moses Cone Health System
(www.mosescone.com).
• A provider for individuals with developmental disabilities and mental
retardation, RHA Health Services, Inc. (www.rhanet.org) added 40
jobs at its facility at 1701 Westchester Dr., Suite 940.

High Point is #1 in region in life sciences companies
The Business Journal on September 21 listed the Top 25 life sciences
companies in the Piedmont Triad. The companies are ranked by the total
number of employees a company has in the region.
Nine of the 25 are based in High Point:
#4 – Spectrum Laboratory Network #20 – PharmaCore
#5 – Banner Pharmacaps
#21 – MWG Biotech
#11 – Ciba Specialty Chemicals
#23 – Idexx Pharmaceuticals
#14 – TransTech Pharma
#24 – Nimbus Technologies
#18 – Merz Pharmaceuticals
In addition to the nine companies in High Point, seven of the life sciences
companies are in Greensboro, four are in Burlington, two are in WinstonSalem, and one each are in Asheboro, Browns Summit, and Whitsett.

The High Point headquarters facility is the support center for Advanced
Home Care branches throughout North Carolina, Virginia, and Tennessee.

Cornerstone Health Care adds 85 jobs
www.cornerstonehealth.com
Cornerstone Health Care added 85 jobs in 2007, in addition to the 129 jobs
it created in 2006. The job growth brings its workforce to 870, making it
High Point’s ninth largest employer.
The organization also broke ground for a 75,000-square foot outpatient
medical facility on 15 acres of land on Westchester Dr.
Cornerstone Health Care was formed in 1995 when members of the High
Point medical community joined together in an integrated multi-specialty
group practice. The organization now has more than 100 providers, 35
separate practices, and a wide range of ancillary services.
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Dr. Grace Terrell, Cornerstone CEO [middle] breaks ground for the new medical
building on Westchester Dr., with [left to right] Tim Terrell, Kim Fisher, Doug Mathis,
Dr. Dale Williams, Dr. Al Hawks, Tom Dayvault of the High Point Chamber of
Commerce, Loren Hill of the High Point Economic Development Corp., Dr. John
Walker, and High Point City Councilman John Faircloth.

PROJECT OF THE YEAR:

TransTech Pharma and PharmaCore
expanding in High Point
www.ttpharma.com / www.pharmacore.com

TransTech Pharma and PharmaCore, sister homegrown biotech companies,
announced in December that they will be staying and expanding in High
Point:
• adding 205 new jobs within the next five years, at an average salary of
$96,000 (including salary and bonuses);
• investing over $23 million while increasing High Point’s tax base by a
minimum of $15.2 million; and
• retaining the current 125 high-paying jobs and the current tax base in
High Point.
TransTech Pharma is a drug discovery
company – working on drugs for
Alzheimers, diabetes, and other conditions. PharmaCore provides manufacturing
and other chemistry services to pharmaceutical and biotech companies,
including TransTech Pharma -- both in the United States and Europe.
The companies could receive incentives of up to $3.04 million authorized by
the High Point City Council and up to $6.57 million from a State of North
Carolina Jobs Development Investment Grant.
The companies had been aggressively courted by adjacent states.
High Point City Manager Strib Boynton said, “The City of High Point and
our High Point Economic Development Corp. have been working closely
with TransTech Pharma since 1998. For all these years, we have valued and
respected what Dr. Adnan Mjalli and his team have accomplished. The companies are very important to us in High Point. More significantly, the drug
discovery work they are doing is vital to the nation.”
The expansion in High Point will occur on a newly-created campus of more
than 30 acres created around the companies’ two existing buildings at 4180
Mendenhall Oaks Parkway and 4170 Mendenhall Oaks Parkway.
The companies have been growing steadily since TransTech Pharma was
founded in High Point in 1998 by Dr. Mjalli, who is a member of the High
Point Economic Development Corp. board.
The companies have the same board of
directors but different employees and
management teams.

Dr. Adnan Mjalli of TransTech Pharma [left] worked closely with High Point
City Manager Strib Boynton on the company’s expansion project.

Adnan M. M. Mjalli, Ph.D.
Chairman of the Board, President and CEO of TransTech Pharma
Chairman of the Board of PharmaCore
• Dr. Mjalli is an internationally recognized expert in drug discovery and
development of new medicines in the pharmaceutical and biotechnology
industry.
• A native of the Middle East, he obtained his Ph.D. in medicinal
chemistry in 1989 from the University of Exeter in the United Kingdom.
His postdoctoral work was carried out at the University of Rochester in
Rochester, NY.
• Dr. Mjalli has held various positions in research and senior management
at pharmaceutical and biotechnology companies such as Merck & Co.
and Ontogen Corp.
• He is an inventor on more than 620 patents and patent applications and
the author of more than 40 scientific papers.
• His 2007 awards and honors include being featured at the worldwide
biotech annual meeting for his company’s Alzheimers work; receiving the
North Carolina Biotechnology Economic Development Award from the
North Carolina Biotechnology Center; named as Entrepreneur of the
Year by Triad Business Leader (formerly BIZlife magazine); receiving the
Health Care Heroes Innovator Award and the Fast 50 Award from The
Business Journal; and being named as a regional finalist for Ernst &
Young’s Entrepreneur of the Year award.
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Distribution / Logistics / Transportation
Taking advantage of our location and infrastructure
High Point’s strategic location and transportation assets make it easy for
a company locating here to distribute its products to the majority of the
population in the United States.
• High Point and its Piedmont Triad region are halfway between Boston and
Miami, halfway between Washington and Atlanta, and halfway between
Charlotte and Raleigh. High Point is in the geographic center of the
Piedmont Triad region and its 1.5 million residents.
• Interstate 85, I-40, I-73 and I-74 are all either in High Point’s city limits
today or soon will be. I-77 is nearby in the western part of our region.
• FedEx is building a hub at Piedmont Triad International Airport. Six
other air cargo companies serve our airport.
• A third runway is being built at PTIA to aid both freight and passenger service.
• The Triad boasts passenger and freight rail services and has an inland
terminal for North Carolina’s deep water ports. More than 100 trucking
companies serve the Triad with more than 60 local terminals.
At the same time, our region is known for manufacturing modes of
transportation – from school buses to private jets.

HondaJet locates world headquarters
at PTIA, to create 300 jobs
www.hondajet.honda.com

For the first time, the City of High Point
authorized incentives for an economic development project outside its boundaries.
Honda Aircraft Company, Inc. -- a subsidiary of
Honda Motor Co. -- selected Piedmont Triad
International Airport in 2007 for its HondaJet
world headquarters and manufacturing facilities.
The company will invest up to $100 million in
this project and will, over five years, create 300
jobs that pay an average of more than $70,000
per year.
The High Point City Council authorized incenAnthony Piazza, vice president tives for up to $100,000 for the project. The
of American Honda Motor
project is located less than three miles from the
Company, presides at the
High Point city limits. The location is not in
groundbreaking ceremony.
[Both HondaJet photos courtesy
of the Winston-Salem Journal
®
2007 / Kate Lord, photographer]

any city’s borders since the airport by state law
cannot be annexed.

www.ralphlauren.com

Staff members celebrate opening day of the RalphLauren.com facility.

Within six months, High Point landed two significant projects from a highly
regarded company.
Polo Ralph Lauren opened a major fulfillment / distribution center facility at
201 N. Pendleton St. in 2007 for its RalphLauren.com division. The project
had initially been called Polo.com when it was announced in 2006.
In two phases, the RalphLauren.com project will add at least $40 million to
High Point’s tax base. Up to 250 jobs will be created in management, technology support, warehouse / distribution, call center, and stitching.
Since 1991, Polo Ralph Lauren has also had a major distribution center at
4100 Beechwood Dr. In 2007, the company announced that it will construct
a “Global Data Center” at that facility. The data center will add more than
$13.7 million to the city tax base. The global data center will handle all of
the corporation’s technical support and helpdesk activities around the world.

FedEx Mid-Atlantic Hub work continues
at Piedmont Triad International Airport
www.flyfrompti.com / www.fedex.com

In 2007, work continued at Piedmont Triad International Airport for the
FedEx Mid-Atlantic Hub project. The company’s fifth national hub is slated
to open no later than mid-2009.
The structure, being built approximately three miles from the High Point city limits, will be a $300 million, 1 million-square foot air cargo package-sorting facility.

Also providing incentives
were the State of North
Carolina, Guilford County,
the City of Greensboro, and
the Winston-Salem Alliance.
HondaJet is a new innovative,
lightweight private business
jet. It is more fuel-efficient,
less costly to operate, and has
faster cruising speeds than
Michimasa Fujino of Honda Aircraft [second from
similar aircraft on the
right] moves dirt along with [left to right] High Point
market today.

Mayor Pro Tem John Faircloth, Winston-Salem Mayor
Allen Joines, Greensboro Mayor Keith Holliday, Tony
Copeland of the N.C. Dept. of Commerce; and Lonnie
Miles, representing the project’s general contractor.
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Polo Ralph Lauren opens RalphLauren.com
distribution facility, announces global data center

The FedEx hub is seen as a major regional economic development project.
• The company will hire approximately 750 workers in Phase 1.
• A total of 1,500 employees will be on board with Phase 2.
• As a result of the hub, nearly 20,000 other new jobs could be created in
the region over a 16-year period.
• $703 million in new state tax revenues and $236 million in new local tax
revenues will be generated over the 16-year period.
• Following the examples of other FedEx hubs in the country, a host of
companies with distribution needs are expected to locate in High Point
and surrounding communities when the hub opens.
Work in 2007 included construction on
the FedEx building, a third runway, a new
expressway, and access roads.

Skybus Airlines establishes a base at PTIA,
creates 375 jobs

Piedmont Triad seen as potential
“Aerotropolis”

www.skybus.com

www.piedmonttriadnc.com/PTPNews/Aerotropolis.pdf

In October, Skybus Airlines announced it will dramatically expand at
Piedmont Triad International Airport – with service to 11 destination cities,
including nonstop service to Los Angeles. The new passenger service is
expected to make PTIA the fastest growing airport in North America.

At the annual meeting of the Piedmont Triad Partnership in June,
an aviation and logistics expert reported on his study that says the
Piedmont Triad can “fundamentally transform the region’s global
competitiveness” by leveraging Piedmont Triad International
Airport, the FedEx Mid-Atlantic Hub, and other regional
logistics assets to create the Piedmont Triad Aerotropolis.

The company will create 375 jobs locally and invest more than $350
million in aircraft and other equipment.

Dr. John Kasarda, who coined the term, defines “aerotropolis” as an
urban, aviation-intensive business cluster formed around an airport
and along transportation corridors radiating from it — stretching up
to 20 miles from the airport. All of High Point falls within that
boundary.

Skybus Airlines is a private
company founded in 2004
that offers a new approach to
air travel. It is known for
exceptionally low fares,
including 10 seats for $10 on
each flight. All its planes are
Airbus A319 full-size jets.

Jim Morgan, past chairman of the High Point Economic
Development Corp., was named chairman of the PTP Global
Logistics Task Force to help implement the aerotropolis concept.
The PTP is our regional economic development organization.

Landing this regional
project was the result of a Skybus CFO Mike Hodge speaks at the
coordinated effort among High Point EDC annual meeting on the campus
of Guilford Technical Community College.
the airport authority,
thePiedmont Triad Partnership (the regional economic development
marketing organization), state government, local governments,
businesses, and organizations.
• Groups in High Point joined forces to contribute $100,000 toward
the project. That effort was led by High Point University President
Nido Qubein and Maurice Hull, chairman of the High Point
Partners.
• The High Point City Council voted to participate in the “branding”
of a Skybus plane with the Piedmont Triad Partnership logo.
• The High Point Convention and Visitors Bureau voted to fund a
marketing incentive for Skybus, and the Guilford County Board
of Commissioners approved monies for marketing efforts of
the airport.
Skybus was featured at the annual meeting of the High Point Economic
Development Corp. in November. Mike Hodge, Skybus chief financial
officer; Henry Isaacson, chairman of the Piedmont Triad Airport
Authority; and Penny Whiteheart,
executive vice president of the
Piedmont Triad Partnership, were
the guest speakers.

Kasarda, who is the Director of the Kenan Institute of Private
Enterprise and a Kenan Distinguished Professor of Entrepreneurship
at the University of North Carolina at Chapel Hill, is considered to
be one of the world’s leading experts in aviation infrastructure and
related logistics.

Region gets #1 ranking for logistics
The Greensboro / High Point and Winston-Salem metro areas were
ranked as five-star logistic locations by Expansion Management
magazine in 2007.
Rankings were based on several categories, including labor costs,
available work force, fuel taxes, the region’s highway infrastructure,
and the relative lack of highway congestion.
Both metro areas received a higher ranking than the previous year.

2007 ANNUAL REPORT High Point Economic Development Corporation
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Manufacturing
Utilizing a skilled manufacturing workforce
High Point’s Piedmont Triad region has long been the manufacturing
center of a manufacturing state. As a result, we boast a skilled
manufacturing workforce with a superb work ethic.
Success in manufacturing today takes advantage of that workforce and
these other attributes:
• finding a niche market for the company’s products;
• using advanced manufacturing procedures;
• making use of technology to its fullest; and
• boasting state-of-the-art facilities.

Bindagraphics adding 21 jobs, expanding
www.bindagraphics.com
Bindagraphics will be expanding in High Point. The company will create 21
new jobs and add approximately $1 million to the High Point tax base.
The company purchased the building at 100 N. Pendleton St., which is a
40,000-square foot facility. Currently, the company leases a building at 639
Alton Pl. and has 35 employees.
The High Point City Council authorized incentives for the project for up to
$25,000.
The largest trade bindery and finisher on the East Coast and the sixth largest
in the country, Bindagraphics is a privately-owned company headquartered
in Baltimore.
The local plant offers a variety of finishing services to commercial printers in
the southeastern U.S.

Quantum Group adding 60 jobs
www.quantum5280.com
The Quantum Group is adding 60 jobs to its 80-person workforce. In addition, the company is building a 55,680-square foot addition to its 89,000square foot plant at 5280 National Center Dr. Permits issued from the City
for this project totaled $3.3 million.
The Thomas Built Buses’ Minotour body assembly line was moved to the newly
renovated plant.

Thomas Built Buses upgrades Plant #1
www.thomasbus.com

By the end of 2007, Thomas Built
Buses had completed 85% of its
$11 million renovation project at
Plant #1 at 1408 Courtesy Rd.
The 91-year-old High Point company is a division of Daimler Trucks North
America (formerly Freightliner). The company manufactures a variety of bus
products -- conventional school buses, commercial transit-style buses, small
activity buses, and specialty vehicles. Each year, it produces approximately
15,000 units.
Thomas Built Buses is the leading manufacturer of school buses in North
America, with more than one-third of the market. In 2002, the company
constructed a $40 million state-of-the-art plant at 713 West Fairfield Rd.

Thomas Built Buses shows off its school buses at High Point’s Mendenhall Station
transportation center.
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The Quantum Group is the industry leader in developing and manufacturing
specialty yarns and woven fabrics.
The company manufactures its own yarns, starting with the raw ingredients
and building in the characteristics to match a client’s needs. Applications
include seating, walls, footwear, bedding, custom-engineered fabrics, industrial fabrics and belting, and high-strength fabrics.

North Carolina Nanotechnology Accelerator
helps new manufacturers
The N.C. Nanotech Accelerator opened in High Point in 2006. The
accelerator was created by Reyad Sawafta of QuarTek, a High Point
nanotech company that opened in 2004. The accelerator’s purpose is to
help other nanotech entrepreneurs get started in this growing
industry cluster.
Several nanotech start-up companies have or will be soon joining the
accelerator, including PhazeTek, which specializes in using "phase
change technology" to make more efficient batteries and improve
manufacturing techniques; Dental Safe, which makes unique dental
products and accessories; and Eco-Safe, which has developed
biodegradable, flushable diapers and feminine hygiene products.

Slane Hosiery adds 51 jobs

Additional projects, expansions, and announcements

www.slanehosiery.com

• Future Foam is adding 12 jobs at its foam manufacturing facility at 1300
Prospect St. At this facility, raw materials are converted into flexible
polyurethane foam for use in furniture cushions, mattresses, and other
applications for home and industry. The company is making a $3.8
million capital investment with its 24,000-square foot addition to the
existing 336,000-square foot facility.
• K&S Tool & Manufacturing Co. (www.ks-tool.com), with locations
on Hendrix St. and Elon Pl., invested nearly $1 million as it added 12,000
square feet of warehouse/manufacturing space for its contract metal
components business.
• In 2007, to increase its capacity, Larco Construction applied for $3.7
million in permits for an expansion of its asphalt production plant on
Jackson Lake Road Extension. The company is adding an office / lab
building, new and larger silos, and increasing a processing area. The
plant was established in 1992 on a 33-acre site. The plant was annexed
into the City of High Point in April 2007.
• New Filcas of America moved from Reidsville to High Point in 2007.
The company signed a lease for 48,000 square feet of space at 4183 Eagle
Hill Dr. New Filcas is a design-oriented manufacturer and marketer of
gift wrap, gift bags, gift boxes, tissue, party goods and related products.
• Stiles Machinery added 20 jobs in 2007. The company invested more
than $150,000 in its 21,000-square foot showroom. The company makes
equipment used by the solid wood industry – sanders, table saws, edge
banders, etc.
• Canvas awnings manufacturer, Sunmaster Awning, added a job at its
101 S. Scientific St. location.
• Tyco Electronics (www.tyco.com), 8010 Piedmont Triad Parkway, expanded
its facility with a $4 million, 68,300-square foot addition. Plating operations
were added at this manufacturing location. Tyco has 942 employees in High
Point at this building and at its nearby distribution facility.
• A paints and coatings company added one job in 2007 and announced
that 15 new positions would be created in January 2008. Valspar
(www.valspar.com), at 1647 English Rd., will be adding third-shift
production. In addition, it will be adding new paint-making and filling
equipment, adding up to $400,000 to the City’s tax base.

Slane Hosiery Mills, 313 S. Centennial St., added 51 jobs in 2007.
The job growth reflects a remarkable turnaround. The 2007 job increase
follows the January 2004 announcement that the company would close.
The move would have eliminated 241 jobs then working for the premium
sport sock manufacturer.
Within weeks of that announcement, though, the company issued a statement saying that "the outpouring of support from customers, suppliers, and
especially from our employees has led Slane to engage in turnaround assistance." Slane officials committed additional financial resources and hired a
turnaround management firm to assist in keeping the company in business.

Bryan Hall, president of Graphic Printing Services, has seen his company expand at
least every three to four years since its founding in 1985.

Graphic Printing Services expands for 7th time
www.graphicprinting.com
Graphic Printing Services continues to expand at its 80,000-square-foot
facility at 4301 Waterleaf Ct.
In 2007, the printing company invested $5 million in equipment and added
13 jobs to its workforce. The latest expansion is the company’s seventh since
the company was founded in 1985.
The company specializes in two different types of printing -- full-color offset
and flexo packaging printing (including labels, sock bands, riders, hangtags,
folding cartons, and hangers) and full-color commercial sheet-fed offset printing (including brochures, booklets, posters, single sheets, presentation folders,
and kits).

2007 ANNUAL REPORT High Point Economic Development Corporation
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Home Furnishings / Furniture-related
Dominating the home furnishings industry
Not only is the High Point Market the world’s #1 furnishings trade show
but the furniture industry cluster centered around High Point is also #1
[see Page 12].
As quoted in the May 24, 2007, edition of Inside Furniture:
• A significant disproportion of the furniture industry’s executive and
creative class — its brains, heart and soul — resides and works in and
around High Point.
• More than home of the world’s premier market center for furniture and
home furnishings, High Point and the region is the primary working
habitat to an estimated 15,000 influential people directly and indirectly
involved in home furnishings and the semiannual international High
Point Market each spring and fall.
• Everyday in and around High Point, furniture’s incomparable and talented
creative class is actively involved in designing, marketing, manufacturing,
transporting, sourcing, financing, and warehousing furniture and home
furnishings. Key trade publications and important industry associations
are home in High Point.
• Given the preponderance of the industry’s concentrated and interrelated
foundation radiating from High Point, most people correctly assume and
acknowledge the logic of basing operations in the furniture
capital of the world.

Decca Classic Upholstery adds 50 jobs

Additional projects, expansions, and announcements

www.classicgallery.com

• Furniture importer B.K. Home Furniture (www.bkhomefurniture.com)
added 15 jobs at its corporate office facility at 212 Pendleton St.
• Cisco Brothers announced the renovation and reuse of the former
Highland Cotton Mill on Mill Ave. The company will use the complex
for its home furnishings showroom and distribution. Other parts of the
245,000-square foot campus will be used for artists’ spaces and retail.
• The largest single-store furniture retailer in the world with more than 1
million square feet of showroom space and 775 employees,
Furnitureland South announced a $10 million expansion in 2007. The
company will add 217,000 square feet of space for new corporate offices
and a distribution/service center. The complex is located off Business 85
at Riverdale Rd., adjacent to the High Point city limits.
• Greenhouse Design transferred 15 jobs to High Point from out of state,
when Greenhouse merged with Irvin Alan Design in 2007. The company
specializes in decorative fabrics for the home furnishings industry.
• Wholesale wood veneer company Herzog Veneers (www.veneeronline.com),
2100 Dunmore Ct., added two employees to its warehouse staff.
• The International Home Furnishings Center (www.ihfc.com) – a 3.5
million-square foot furniture showroom complex that is High Point’s
largest taxpayer – was issued $4.4 million in permits in 2007 for tenant
upfits and renovations.
• Theodore Alexander Sale Showroom (www.theodorealexander.com),
a retail furniture outlet at 2020 W. Green Dr., added 8 jobs.

Decca Classic Upholstery is growing rapidly in High Point. In 2007, Chineseowned Decca USA purchased Classic Gallery, a High Point furniture company
founded in 1972 that is known as a leader in the manufacturing of high-quality
upholstered furniture. Fifty jobs were added to its workforce in 2007. More
employees are expected to be hired in 2008. The company is located at 2009
Fulton Pl., where it is building an addition. The firm also recently purchased a
downtown showroom.

Mayor Becky Smothers holds the ceremonial scissors at the grand opening of La-Z-Boy.
Joining her [left to right] are City Manager Strib Boynton, Kurt Darrow and Steve
Kincaid of the company, and Loren Hill of the High Point Economic Development Corp.
[Photo courtesy of The High Point Enterprise ®2007 / Don Davis, Jr., photographer]

La-Z-Boy moves divisional headquarters
to High Point
www.la-z-boy.com

High Point lands corporate headquarters
for Home Meridian International
www.pulaskifurniture.com / www.slf-co.com

Home Meridian International – one of the nation’s Top 20 furniture suppliers –
chose High Point in 2007 in which to locate its corporate headquarters and
state-of-the-art marketing and design centers. The company moved into the
third floor of 3980 Premier Dr.
The company was recently formed by the merger of Pulaski Furniture and
Samuel Lawrence Furniture. The High Point location is the first combined
Home Meridian International headquarters.
The corporate office facility will add more than $1 million to the city tax
base; transfer approximately 18 executives from out-of-state locations to
High Point and create three new positions immediately (the average wage for
the 21 jobs will be more than $100,000 per year); and create additional
locally-hired jobs within the next 18 months.
The High Point City Council authorized incentives of up to $200,000 for
the project.

La-Z-Boy, Inc, one of the world’s leading residential furniture producers,
moved its divisional headquarters to High Point in 2007. The relocation
from Greensboro moved approximately 100 employees to a 28,000-square
foot facility at 4310 Regency Dr.
The project added $3.1 million to
High Point’s tax base. The High
Point City Council authorized
incentives for up to $600,000 for
the La-Z-Boy project.

Legacy Classic Furniture opens major facility
www.legacyclassic.com
In 2007, Legacy Classic Furniture, a Chinese company, opened its 347,000square foot distribution center and 40,000-square foot corporate office facility at 2575 Penny Rd. in the Premier Center office park. The U.S. offices of
its Hong Kong-based parent company, Samson Marketing, are also located at
the facility.
Legacy invested more than $18 million in the project. The company moved
130 positions to the High Point facility from eastern Guilford County and
will hire additional employees as the facility continues to expand.
Legacy Classic Furniture’s sister companies are Universal Furniture and
Lacquer Craft. In 2002, Universal opened a 342,000-square foot distribution
center within a short distance from the Legacy facility.

Charlie Greene, president of Decca Classic Upholstery, founded its predecessor company,
Classic Gallery, in 1972.

Marquis Seating will create 100 new jobs
www.marquisseating.com

Marquis Seating is adding 100 jobs to its manufacturing operations and moving its existing workforce to High Point. In 2007, Marquis Seating moved
from rural Davidson County to 231 South Rd. in High Point. The company
moved into the 160,000-square foot vacant building formerly owned by
Miller Desk. Marquis is best known for building quality custom upholstery
furniture for the hospitality industry. Five years ago, Marquis launched into
the contract industry, distributing
upholstered seating through
a dealer and designer-based
network.

Lodging by Liberty / Brown Jordan opens
www.brownjordan.com
Lodging by Liberty – a subsidiary of Brown Jordan International – moved its
divisional headquarters / manufacturing operations to 4200 Tudor Lane in
2007. The division makes furniture for the hospitality industry.
The company is investing more than $3 million in machinery, equipment,
and building enhancements; creating 53 new jobs; and moving additional
jobs from an existing Randolph County operation to this High Point facility.

A.R.T. Furniture CEO Ed Grund [fourth from left] presides at the ribbon-cutting
ceremony. Joining him from the company [left to right] are Bill Sibbick, John Iaisello,
and Howard Pan. Also attending are Brian Casey of the High Point Market Authority,
Mayor Becky Smothers,, and two representatives of Merchandise Mart Properties -Tom Mitchell and Chris Kennedy.

A.R.T. Furniture expands showroom space
A.R.T. Furniture opened its new 40,000-square foot showroom during the
High Point Market in October. The showroom is on the second floor of
Plaza Suites, which is a showroom owned by Merchandise Mart Properties.

Brown Jordan is a well-known, highly-regarded designer, manufacturer and
marketer of fine furnishings and accessories to residential and commercial
customers worldwide
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Decca Classic Upholstery adds 50 jobs

Additional projects, expansions, and announcements

www.classicgallery.com

• Furniture importer B.K. Home Furniture (www.bkhomefurniture.com)
added 15 jobs at its corporate office facility at 212 Pendleton St.
• Cisco Brothers announced the renovation and reuse of the former
Highland Cotton Mill on Mill Ave. The company will use the complex
for its home furnishings showroom and distribution. Other parts of the
245,000-square foot campus will be used for artists’ spaces and retail.
• The largest single-store furniture retailer in the world with more than 1
million square feet of showroom space and 775 employees,
Furnitureland South announced a $10 million expansion in 2007. The
company will add 217,000 square feet of space for new corporate offices
and a distribution/service center. The complex is located off Business 85
at Riverdale Rd., adjacent to the High Point city limits.
• Greenhouse Design transferred 15 jobs to High Point from out of state,
when Greenhouse merged with Irvin Alan Design in 2007. The company
specializes in decorative fabrics for the home furnishings industry.
• Wholesale wood veneer company Herzog Veneers (www.veneeronline.com),
2100 Dunmore Ct., added two employees to its warehouse staff.
• The International Home Furnishings Center (www.ihfc.com) – a 3.5
million-square foot furniture showroom complex that is High Point’s
largest taxpayer – was issued $4.4 million in permits in 2007 for tenant
upfits and renovations.
• Theodore Alexander Sale Showroom (www.theodorealexander.com),
a retail furniture outlet at 2020 W. Green Dr., added 8 jobs.

Decca Classic Upholstery is growing rapidly in High Point. In 2007, Chineseowned Decca USA purchased Classic Gallery, a High Point furniture company
founded in 1972 that is known as a leader in the manufacturing of high-quality
upholstered furniture. Fifty jobs were added to its workforce in 2007. More
employees are expected to be hired in 2008. The company is located at 2009
Fulton Pl., where it is building an addition. The firm also recently purchased a
downtown showroom.

Charlie Greene, president of Decca Classic Upholstery, founded its predecessor company,
Classic Gallery, in 1972.
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www.marquisseating.com

Marquis Seating is adding 100 jobs to its manufacturing operations and moving its existing workforce to High Point. In 2007, Marquis Seating moved
from rural Davidson County to 231 South Rd. in High Point. The company
moved into the 160,000-square foot vacant building formerly owned by
Miller Desk. Marquis is best known for building quality custom upholstery
furniture for the hospitality industry. Five years ago, Marquis launched into
the contract industry, distributing
upholstered seating through
a dealer and designer-based
network.

Lodging by Liberty / Brown Jordan opens
www.brownjordan.com
Lodging by Liberty – a subsidiary of Brown Jordan International – moved its
divisional headquarters / manufacturing operations to 4200 Tudor Lane in
2007. The division makes furniture for the hospitality industry.
The company is investing more than $3 million in machinery, equipment,
and building enhancements; creating 53 new jobs; and moving additional
jobs from an existing Randolph County operation to this High Point facility.

A.R.T. Furniture CEO Ed Grund [fourth from left] presides at the ribbon-cutting
ceremony. Joining him from the company [left to right] are Bill Sibbick, John Iaisello,
and Howard Pan. Also attending are Brian Casey of the High Point Market Authority,
Mayor Becky Smothers,, and two representatives of Merchandise Mart Properties -Tom Mitchell and Chris Kennedy.

A.R.T. Furniture expands showroom space
A.R.T. Furniture opened its new 40,000-square foot showroom during the
High Point Market in October. The showroom is on the second floor of
Plaza Suites, which is a showroom owned by Merchandise Mart Properties.

Brown Jordan is a well-known, highly-regarded designer, manufacturer and
marketer of fine furnishings and accessories to residential and commercial
customers worldwide
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Home Furnishings / Furniture-related
(continued)
Furnishings trade show is North Carolina’s largest economic event

High Point Market is #1 furnishings trade show
www.highpointmarket.org
The High Point Market is the most important, largest, and most well-known
home furnishings industry trade show in the world.
Professionals in the industry come to the High Point Market to see the world's
most comprehensive product selection. Tens of thousands of new products
introduced each spring and fall in every imaginable home furnishings category,
in every style and at every price point. In High Point, they connect to the
hottest home trends and business best practices with leading researchers and
industry experts.
Annually, Market brings more than $1.14 billion into the local economy. That
figure makes the bi-annual Market the largest economic development event in
North Carolina.
• Approximately 12 million square feet of showroom space is used by more
than 2,000 exhibitors, in 188 separate buildings.

• An average of 170,000 persons attend the High Point Market each year,
including manufacturers, retail buyers, sales representatives, interior
designers, architects, major home builders, suppliers, and news media.
• Approximately 14,000 foreign visitors, from 110 countries, attend
Market annually.
• 13,000 jobs are attributed to Market’s existence.
The High Point Market Authority has taken the leadership role in improving
and expanding Market as a world-class show. The Authority was formed in
2001 due to the efforts of the City
of High Point and its business
leaders to create a sponsor for
the 99-year-old Market.

$8.25 billion annual impact on High Point area

High Point’s furniture cluster makes it #1
www.highpointedc.com/HPUstudy.cfm
If you’re in the home furnishings industry, you have to be in
High Point.
That pronouncement was made in 2007 by the High Point
Economic Development Corp. following a High Point
University study that confirmed that High Point’s furniture
industry is #1 and that the City thus aptly uses the motto,
Home Furnishings Capital of the World™.
As HPU President Nido Qubein said, “We are now factually
able to back up the title…”
The landmark study -- “The Economic Impact of the Home
Furnishings Industry in the Triad Region of North Carolina” -shows that the home furnishings industry has an $8.25
billion impact on High Point and the four counties in which
the city lies: Guilford, Randolph, Davidson and Forsyth.
More than 69,000 jobs exist locally due to the home
furnishings cluster.
“The High Point Market and the enormous industry
surrounding it are thriving and growing,” said High Point
Mayor Becky Smothers. Hosts of furniture-related companies
continue to move here because “the entire array of industry
resources they need are right here.”

The High Point Economic Development Corp. prepared this widely-distributed tent card
after the study was released.
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Customer Service / Retail
Contributing impressively to the regional economy

Additional projects, expansions, and announcements
• The Bank of North Carolina (www.bankofnc.com) announced a new
$3 million branch at the corner of Penny Rd. and Eastchester Dr. Fifteen
new jobs will be created.
• Beco, Inc. (www.becoinc.com), an electrical contractor at 2124 Surrett Dr.,
added 37 jobs.
• Seven new jobs were created as Carolina Bank (www.carolinabank.com)
opened a new branch at 4010 Brian Jordan Pl.
• Three production jobs were added at the commercial wholesale bakery
operations of Celebration Elegant Desserts at 629 McWay Dr.
• Charlie's Tobacco Outlet announced plans to open a new retail store at
2531 Eastchester Dr. and create four new jobs.
• Cumby Family Funeral Home (www.cumbyfuneral.com), at 1015
Eastchester Dr., began construction of a crematory and reception center.
• IKON Office Solutions opened at 4135 Mendenhall Oaks Parkway.
• Ilderton Dodge / Chrysler / Jeep (www.ilderton.com) announced plans
to remodel and expand in 2008 at 701 S. Main St.
• Liberty Property Trust announced three new customer service tenants
for its building at 4000 Piedmont Parkway: Amicus Asset Management, a
provider of multiple secondary market life insurance products; Karnes, a
commercial real estate consulting firm; and Triad MLS, a Web-based real
estate information company.
• Liberty also announced two new tenants at its 4100 Mendenhall Oaks
Parkway building: Colonial Life and Accident Insurance and USA
Communications, a financial services and Web-based application company.
• Myers & Associates (www.myersassociates@northstate.net) added two
jobs at its CPA practice at 205 Westwood Ave.
• Rapid Refill Ink (www.rapidrefill.com) added three jobs at 1231
Eastchester Dr., Suite 113. The company has a retail and remanufacturing
operation for printer ink and toner cartridges.
• Two sister gyms opened in High Point in 2007. Rush Fitness Clubs were
issued $3.9 million in permits for locations on N. Main and Wendover Ave.
• Sandler Sales Institute (www.trainingforsales.com) added one job at 4000
Piedmont Parkway, Suite 130.
• Simon Jewelers invested more than $400,000 to expand into adjacent
space at its location at N. Main at W. Lexington Ave.
• Worldwide Insurance Network, which goes by the name Smart Choice,
completed its $1.3 million, 10,000-square foot expansion at 4121
Beechwood Dr.
• Trinity Pension Group (www.trinity401k.com) increased its staff by a
third, growing from nine to 12 employees. It also moved to a larger
space at 4194 Mendenhall Oaks Parkway, Suite 180. The company provides
third-party administration for employer-sponsored retirement plans
• The largest investment firm in High Point increased its space in 2007 by
20% and added three jobs. Wachovia Securities combined two locations
at 1725 N. Main St. (www.wachoviasecurities.com).
• A Wal-Mart Supercenter opened on S. Main St. and a second facility on
N. Main St. began construction in 2007. The City issued $20.8 million in
permits for the two locations. The S. Main St. location opened with 425
employees, 200 of whom were new hires. The existing N. Main
location closed for remodeling and expansion; it will re-open in 2008 with
350 newly-created jobs.
• The Vann York Automotive Group (www.vannyorkauto.com) built a
39,600-square foot dealership and service center at 500 Eastchester Dr. for
Vann York Toyota. The $4.4 million building opened in September 2007.
Approximately 15 new employees were hired at the new location, bringing
its workforce to 65.

Customer service operations are important to the regional economy of
High Point and the Piedmont Triad. According to the Piedmont Triad
Partnership, more than 14,000 residents are employed as customer service
representatives in various industry sectors.
Retail operations are often not on the radar screen of economic development
organizations. In High Point, we recognize the importance of retail to our
economy. For example, the two new Wal-Mart Supercenter locations in
High Point will increase the city tax base and provide jobs to 775 people.

Aetna adds 120 jobs
www.aetna.com

Aetna added 120 jobs in 2007, which makes the company High Point’s 10th
largest employer with 820 full-time-equivalent positions. That job growth
makes Aetna one of High Point’s major projects of the year for 2007 (see map
on Page 3).
The national health insurance company operates a major customer service
center at its 4050 Piedmont Parkway location.
Aetna markets health-insurance products and related services which include
medical, pharmacy, dental, behavioral
health, group life, long-term care, and
disability plans.

Darlene Leonard and Ken Smith and two other partners founded Smith Leonard on
January 1, 2007.

Smith Leonard acquires BDO Seidman’s
local practice
www.smithleonardcpas.com

The third oldest accounting firm in the Piedmont Triad region picked
up new owners in 2007. Smith Leonard, PLLC, an accounting and
consulting firm, opened its door at 4035 Premier Dr., Suite 300. The
company was established January 1 when the High Point practice of
BDO Seidman was purchased by Ken Smith, Darlene Leonard, Jon
Glazman, and Mark Bulmer.

2007 ANNUAL REPORT High Point Economic Development Corporation

13

HIGH POINT: Leading the nation in attracting new industry

Educational / Institutional
Growing and thriving in High Point

High Point University invests $225 million,
adds 59 jobs
www.highpoint.edu

High Point University, at 833 Montlieu Ave., continued its dramatic
transformation in 2007.
• The university’s board of trustees approved doubling the investment in
the school from $110 to $225 million over the next three years -- in
academic programs, student life, scholarships, and the construction of
new facilities.
• City permits were issued for $41.3 million in construction projects in
2007 alone.
• Fifty-nine jobs were created, bringing its full-time equivalent employee
count to 325.
• The freshman class has doubled in size over the past two years, and
today’s overall enrollment stands at 3,100 students.

High Point University President Nido Qubein meets with students on the International
Promenade on campus.

HPU has already completed the construction of five new buildings and two
stadiums, renovated 16 buildings, and acquired 40 acres of land. The board
also approved construction of new restaurants, a tennis complex, and the
construction of four new residence halls to accommodate the growth of
traditional day students.
The university opened in 1924 after accepting a City of High Point
contribution of 60 acres of land and $100,000.

Additional projects, expansions, and announcements
• Opening in 2008 will be The Center for Prayer and Fasting of
Evangel Fellowship Church (www.evangelword.org/#history). The
City issued $3.8 million in permits in 2007 for the facility, which is under
construction at the corner of Barrow Rd. and Skeet Club Rd.
• Fila Academy was issued City permits for its $2 million, 16,000-square foot
cosmetology school. The academy plans to graduate 250 students per year.
• Two locations of Goodwill Industries of Central NC
(www.triadgoodwill.org) added jobs in 2007. Nearly 10 jobs in
management, retail, and cashiering were created at the 5301 Samet Dr.
and 1145 E. Lexington Dr. locations.
• High Point Friends School on Quaker Lane was issued permits for a
$2.3 million expansion – for a library, gym, cafeteria, and four new
classrooms.
• The High Point Museum (www.highpointmuseum.org), 1859 E.
Lexington Ave., added one job in 2007 – for its furniture heritage project.
• Three underwriting and claims jobs were added by insurance company
Isurity, Inc. (www.isurity.com).
• The Junior League of High Point (www.jlhp.org) renovated and
refurbished a former private residence at 1103 N. Main. St. to be used for
its offices and meeting room space.
• The City issued $3.5 million in permits for a 24,000-square foot addition
to Parkview Elementary School.
• A human services agency, Preparing Adults & Children to Excel
(www.paceourway.com), created 15 new jobs at its location at 200 Fisher
Ave., Suite 102
• River Landing at Sandy Ridge (www.riverlandingsr.org) continues to
expand at its 153-acre site at 1575 John Knox Dr. In 2007, a $3.9 million,
15,000-square foot wing for skilled nursing and rehabilitation was
announced. The continuing care retirement community facility includes
residences, assisted living units, a skilled nursing center, and a ninehole golf course.
• Wesleyan Christian Academy (www.wesed.org) made $1.5 million in
expansions and renovations in 2007 at its 1917 N. Centennial St.
location. Constructed were classrooms for an enrichment center and a
performing arts auditorium.
• West End Ministries (www.westendministries.org), at 901 English Rd.,
created three new jobs as it opened a new 3,400-square foot shelter
facility for homeless single women.
• A refugee resettlement organization, World Relief (northcarolina.wr.org),
added five jobs at its 2029 N. Centennial St. location.

First phase of Pennybyrn at Maryfield opens,
adds 50 jobs
www.pennybyrnatmaryfield.com
Pennybyrn at Maryfield, a continuing care retirement community at 109
Penny Rd., began construction in 2006 on its $92 million expansion. The
first phases of that 450,000-square foot expansion opened in 2007.
Fifty new jobs were added in 2007, and another 50 positions will be
added in 2008 as the expansion is completed. Underway at the end
of 2007 was construction on a 256,000-square foot independent living
apartment complex with a community and wellness center.
Maryfield began as a 22-bed nursing home, founded in 1947 by the Poor
Servants of the Mother of God. The Sisters came from Ireland and England.
Their influence and care continue today.
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Sister Lucy Hennessy, chairman of the board of Pennybyrn at Maryfield, is overseeing the major expansion project.

North Carolina’s International City™
High Point proudly calls itself North Carolina’s International City.™ The City earned that motto since:
• The High Point Market brings to town approximately 14,000
foreign guests each year. Those visitors represent more than
110 countries.
• Approximately 70 internationally-owned companies have
year-round facilities in High Point – giving High Point an
impressive 36% of all such foreign-based companies in our
12-county Piedmont Triad region.

• Many more international companies show their products
twice each year at the High Point Market [see Page 12], which
is the world’s largest home furnishings trade show.
• City government encourages foreign investment, and the
High Point Economic Development Corp. works closely with
our internationally-owned companies.

Internationally-based companies with High Point facilities1
Argentina
Anthem Leather
Arpel Leather Corporation

Lifestyle Enterprises
Samson Marketing
Universal Furniture

Australia
Cartridge World

France
Saint-Gobain Abrasives
Saint-Gobain Bayform

Austria
Fulterer USA Inc.
Schmidt America, Ltd.
Belgium
Food Lion, Inc.
Brazil
Brazil Furniture Group
Duratex North America, Inc.
Renner Sayerlack USA Corp.
Woodline Millwork, Inc.

Germany
Adwood Corporation
Bodet & Horst USA, Inc.
DHL
Merz Pharmaceuticals
MWG Biotech, Inc.
Senator Penn USA
Stroheim & Romann, Inc.
TFL USA/Canada, Inc.
Thomas Built Buses, Inc.
(a division of Daimler Trucks North America LLC)

Canada
Décor-Rest Furniture
General Woods & Veneers Group
Hafner USA
Magnussen Home Furnishings
Morbern USA, Inc.
Ornamental Group
Palliser Furniture, LTD
RBC Liberty Insurance Services Corp.
Sklar-Peppler of Canada
SPAN International
Chile
American Woodcrafters
China
Bolier & Company
Decca Classic Upholstery
Fine Furniture Design and
Marketing, LLC
HomElegance
Legacy Classic Furniture

Italy
C B T USA, Inc.
Calligaris, USA
Cefla Finishing America
Chateau D'Ax USA, Ltd
Delmac Machinery Group
Ferrari America
Francesco Molon
Freud USA, Inc.
Multi-Distributing, Inc.
Multimaster North America
Natuzzi Americas Inc.
Nylstar, Inc.
Sangiorgio Furniture Industries
Japan
Kao Specialties Americas, LLC
HondaJet (just outside the city limits, on the grounds of
Piedmont Triad International Airport)

Syntec, Inc.
Toyota Racing Development South, Inc.
YKK AP America, Inc.

Netherlands
Akzo Nobel Coatings
Banner Pharmacaps
Hagemeyer North America, Inc.
Poland
Zum Contract, Inc.
Singapore
IGA Global
Spain
Hurtado USA
Sweden
Elmo Leather of America, Inc.
Switzerland
Ajilon Professional Services
Ciba Specialty Chemicals
Herzog Veneers Inc.
United Kingdom
Adams Furniture
Arthur Brett & Sons
Vita Nonwovens, Inc.
1
This listing includes companies with a permanent
presence in High Point. These companies represent
19 nations -- on the continents of Asia, South
America, Australia, Europe, and North America.

HIGH
POINT

NORTH CAROLINA’S INTERNATIONAL CITY

TM
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What it takes to be #1

Consistently attaining success in economic development
High Point has reached the top in many categories and had great success in
economic development. Such success does not occur on its own. It happens
due to a host of attributes: a business-friendly city government, High Point’s
industry clusters, a strategic location / transportation network, and
much more.
To learn about High Point’s key attributes, please see this section and also go to
“The Keys to the City of High Point” at www.highpointedc.com/annrpt.cfm.

Guilford Tech trains our workforce
www.gtcc.edu

High Point led the way in establishing one of the state’s premier
community colleges.
· Guilford Technical Community College was founded to give residents
the training and education needed to compete in the job market.
· The school evolved from a small training center established in High
Point in 1955 by sock makers and furniture upholsterers.
· In 1957, High Point leaders who had been instrumental in
establishing the training center lobbied the Guilford County Board
of Commissioners for a larger, countywide center.

High Point’s Piedmont Triad region gets WIRED
In 2006, the U.S. Department of Labor awarded High Point’s Piedmont Triad
region a major grant to support a comprehensive workforce development and
economic development strategy.
The Workforce Innovations in Regional Economic Development (WIRED)
grant is providing up to $5 million per year for
three years to develop a model national
economic development demonstration project for the region.
The Piedmont Triad
Partnership is administering
the grant. According to Don
Kirkman, PTP president,
“The WIRED grant is to help
the region move from its traditional economy based on textiles, apparel,
furniture, and tobacco to a new economy -- based on several growing
industry clusters. The goal is to create high-skill / high-wage jobs and
to train people for those jobs.”

High Point Alliance
for Workforce Preparedness formed

· What was initially called the Guilford Industrial Education Center
was approved in 1958.
Today Guilford Tech serves nearly 40,000 students annually. The college works
closely with the High Point Economic Development Corp. to provide training
for existing companies and to recruit new businesses to town.

Quality facilities make a difference
Having first-rate office / industrial parks and a host of quality buildings have
helped High Point attract new companies over the years and, thus, successfully
diversify our economy. High Point’s Piedmont Centre is an 1,100-acre office /
industrial park that today has more than 11,000 employees working in it. In
2007, the High Point Economic Development Corp. celebrated the park’s 20th
anniversary at its June board meeting.
Also in 2007, several new speculative buildings were added to High Point’s inventory.
• Lowell’s Run I, a 120,000-square foot industrial / warehouse building, was
completed by Liberty Property Trust on a 22-acre portion of Piedmont Centre.
• Samet Corp. was issued permits for $5.9 million for Deep River West II, a
92,000-square foot building on Pegg Rd.
• Enterprise Industrial Park was issued permits for $2.3 million for two new
20,000-square foot buildings on Habersham Rd.

Focusing on the Core City area of High Point
www.high-point.net/plan/corecity.cfm
High Point is focusing on the center of town, what is called the Core
City. The Core City Plan, a major initiative of the High Point City
Council, was undertaken in 2005 for downtown and the surrounding
neighborhoods, commercial / industrial areas, and gateway corridors.
The plan seeks to develop a vision for the area’s future growth and to
guide the Core City’s development, redevelopment and revitalization.
The Core City Plan was adopted by the High Point City Council on
February 8, 2007. Implementation of the plan is underway.
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Co-chairing the Workforce Alliance are Jim Morgan [left] and Jerry Camp. Camp is
president of C & D Industrial Tools & Supplies and vice president of Team Emergent;
Morgan is an attorney with Morgan, Herring, Morgan, Green & Rosenblutt.

In 2007, the High Point Alliance for Workforce Preparedness was formed. The
group is co-chaired by Jerry Camp and Jim Morgan, two members of the board
of directors of the High Point Economic Development Corp.
The alliance is following up on work done previously. In 2005, the High Point
City Council authorized a High Point Workforce Preparedness Study from The
Herman Group. Throughout 2006, a group of community leaders worked to
develop a strategic plan -- based on that study -- to strengthen the community's
workforce capacity.
The alliance will work to implement the plan. The group will hire a fulltime director in early 2008, establish itself as a nonprofit corporation,
and open its offices at the High Point Chamber of Commerce building.

High Point lands many projects with Public Power
www.electricities.com
High Point has a long and rich history of delivering successful economic
and job development projects. In large part, that success has occurred
because the City owns its electric distribution system and 19% of the
Catawba Nuclear Facility in South Carolina.
As a member of ElectriCities -- North Carolina's $1.1 billion non-profit
public power corporation serving 500,000 retail electric customers in 51
communities -- the City is able to design and provide a wide-range of
customized electric service capabilities and specialized equipment.
The City Manager assembles teams from the High Point Economic
Development Corp., the High Point Electric Dept., and ElectriCities to
work directly with expanding and new businesses to meet their electric
and other service needs.

As a result, companies such as RalphLauren.com, Thomas Built Buses /
Daimler Trucks North America, Aetna, Levolor, Southern Film Extruders,
and Banner Pharmacaps have located and / or expanded in High Point.
In a further effort to help meet the needs of businesses, ElectriCities and the
City of High Point are currently partnering to evaluate the financial feasibility
of investing in new 50-kilowatt natural gas / diesel peak-power generators.
Such generators would be designed to meet the additional long-term electric
service needs of the High Point community. To help successfully secure and
develop the estimated $30 million to $160 million peak-power investment,
the City has pledged to give ElectriCities at least 10 acres of City-owned land
adjacent to the Eastside Wastewater Treatment Facility on which to locate
the new generators.

That assistance includes dual electric feeds, automatic transfer switching,
on-site generators for back-up power, specialized energy audits, electric rate
evaluations, and other service improvements.

Top rankings for High Point, the Piedmont Triad region, and North Carolina
HIGH POINT
• #1 in attracting new industry -- High Point / Greensboro surpassed
all regions in the United States in attracting new industry, according to Site
Selection magazine [see Page 2].
• #1 in home furnishings -- A landmark High Point University study
proves that High Point is indeed the Home Furnishings Capital of the
World.™ [see Page 12].
• #1 in life sciences companies -- High Point leads the Piedmont
Triad region in life sciences companies [see Page 4].
• #1 in good taste -- High Point has the best tasting drinking water in
the state of North Carolina, according to a panel of judges who taste-tested
it during the American Water Works Association / Water Environment
Association’s statewide conference.
PIEDMONT TRIAD REGION
• #1 for logistics / distribution -- Greensboro / High Point and
Winston-Salem were ranked as five-star logistics locations by
Expansion Management magazine, getting higher rankings than the
previous year. Rankings were based on 10 categories, including labor costs,
available workforce, fuel taxes, highway infrastructure [see Page 7].
• In the Top 10 -- The Piedmont Triad Partnership, High Point’s regional
economic development marketing group, was named a “Top 10 North
American Economic Development Organization” by Site Selection
Magazine.

NORTH CAROLINA
• #1 business climate –
* In November, Site Selection Magazine ranked North Carolina as having
the best business climate in the country for the third year in a row. The
ranking is based on quantitative and qualitative factors that corporate
site-seekers say they consider most important. Fifty percent of the score
came from a survey of site selection consultants who were asked to rank
the top 10 states, and 50% is based on four measures of new plant activity.
* Development Counselors International ranked the state as having the
second-most favorable business climate in the U.S.
* North Carolina was named the state with the third-best business climate
by Chief Executive magazine, a trade publication for top corporate
executives. In that ranking, various CEOs cite the state’s “superior living
environment.”
* Forbes Magazine ranked N.C. as the third best state for business.
• #1 in lowest costs -- Of all the leading biotechnology states in the
country, North Carolina is recognized as having the lowest costs of doing
business, according to a recent Milken Institute study.
• #1 in lowest tax burden -- The accounting firm Ernst & Young rated
the state for having the lowest business tax burden in the nation.
• #1 in attracting new industrial plants -- Site Selection magazine
ranked N.C. as first in the Southeast in attracting new industrial plants.
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HIGH POINT: Leading the nation in attracting new industry

High Point’s key companies
High Point’s Largest Employers

High Point's 20 largest employers, representing a diverse group of industry sectors, collectively provide work
for nearly 17,800 Piedmont Triad residents.
Ranking
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
1

Company

Nature of Operation

High Point Regional Health System
Bank of America
Guilford County Schools
(employees assigned to High Point schools and offices)
Thomas Built Buses (a division of Daimler Trucks North America LLC)
City of High Point
NCO Group
Polo Ralph Lauren (includes the Polo Ralph Lauren facility on
Beechwood Dr. and the RalphLauren.com facility on N. Pendleton St.)
Tyco Electronics
Cornerstone Healthcare
Aetna
Marsh Furniture Company
Advanced Home Care
Banner Pharmacaps
Sears Product Services Marketing Center
Guilford County (employees in High Point offices)
HDM Furniture Industries
New Breed
Spectrum Laboratory Network
North State Communications
Leggett & Platt

This listing reflects "full-time equivalent" numbers as of December 31, 2007.

Total employees in High Point 1

healthcare
finance / customer service
public education

1888
1800
1799

bus manufacturer
local government
customer service
distribution / customer service

1586
1329
1050
990

electronics manufacturing / distribution
healthcare
insurance / customer service
cabinet manufacturing
home health care
pharmaceutical manufacturing
customer service
local government
furniture manufacturing
distribution networks & logistics IT
medical laboratory services
communications
home furnishings components manufacturing

942
870
820
690
520
492
472
449
438
436
434
398
381

Source: High Point Economic Development Corp. survey

High Point’s Largest Taxpayers
High Point's 20 largest taxpayers pay 12.64% of all city property taxes. Their property is collectively valued at $1.1 billion,
and they will pay $6.96 million in taxes to the City of High Point in the current fiscal year.
Company
International Home Furnishings Center
Merchandise Mart Properties, Inc.(combining Market Square, LLC,
Market Square II, LLC, and National Furniture Mart)
Liberty Property Trust
HP Showplace Investors IV LLC(combining Showplace, Showplace West,
200 N. Hamilton, and 330 N. Hamilton)
North State Communications
High Point Development Ltd. Partnership (parts of Oak Hollow Mall complex)
Tyco Electronics
Thomas Built Buses, Inc. (a division of Daimler Trucks North America, LLC)
Polo Ralph Lauren Corp
Mannington Mills (includes Mannington Wood Floors and Mannington
Laminate Floors divisions)
First State Investors 3500 LLC
(the Bank of America facility on Piedmont Parkway)
Banner Pharmacaps
Piedmont Natural Gas
Maple Leaf Holdings (the Palliser facilities)
Kao Specialties Americas LLC
Crowne Lake Associates
Copper Mill Village Apts. LLC
BRC Majestic Apts. LLC
Duke Energy Corp.(apportionment amount from State of North Carolina)
Mississippi National Mart (the Center Point complex)

Nature of operation

Total valuation

home furnishings showrooms
home furnishings showrooms

$182,191,169
140,011,950

real estate: office parks
home furnishings showrooms

115,481,121
72,125,920

communications utility
real estate: retail operations
electronics manufacturing / distribution
bus manufacturing
distribution / customer service
flooring manufacturing / distribution

62,332,405
54,057,374
52,811,422
51,587,774
51,265,354
46,588,494

finance / customer service

42,428,500

pharmaceutical manufacturing
natural gas utility
home furnishings showrooms
chemical manufacturing
multi-family housing complex
multi-family housing complex
multi-family housing complex
electric utility
home furnishings showrooms

34,418,536
30,296,222
27,120,100
26,770,650
23,713,173
22,694,200
22,424,402
21,669,367
20,265,100

Source: City of High Point Financial Services Dept.
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High Point Economic Development Corp.
2007 Board of Directors and Staff

EXECUTIVE COMMITTEE
Chairman: Jeff Miller1,
High Point Regional Health System
First Vice Chairman: Owen Bertschi1, Crescent Ford
Second Vice Chairman: Dr. Don Cameron1,
Guilford Technical Community College
Treasurer / Secretary: Charles Cain1,
Banner Pharmacaps
High Point Mayor: The Honorable Becky Smothers
High Point City Manager: Strib Boynton

The board of directors of the High Point Economic Development Corp.
has 19 voting directors:
• the mayor of High Point;
• a city council member;
• the High Point city manager;
• the three most immediate past chairmen of the HPEDC
board of directors;
• five persons appointed by the High Point City Council;
• six persons appointed by the High Point Partners; and
• the chairman and chairman-elect of the High Point Chamber
of Commerce.
Non-voting members include the HPEDC president, liaisons from
various economic development allied groups, and honorary positions.

President: Loren Hill

DIRECTORS
Jerry Camp3, C & D Industrial Tools & Supplies
Lowell Easter,Triad Commercial Realty
The Honorable John Faircloth,
High Point Mayor Pro Tem, Coldwell Banker Triad
Demetrious Gooden2,, High Point Bank & Trust
Maurice Hull3, Marketplace Management
Harvey Lowd, Kao Specialties Americas
Warren Lowder2, Brayton International
Brian McGhee3, High Point Radisson Hotel
Tom Mitchell, Merchandise Mart Properties
Adnan Mjalli, TransTech Pharma
Jim Morgan4, Morgan, Herring, Morgan,
Green & Rosenblutt Attorneys (HPEDC past chairman)
Leah Price1,3, SunTrust Bank
Ruffin Price, Ruffin Price Insurance
Dean Sink2, Mickey Truck Bodies
Royster Tucker, III3, North State Communications
Coy Williard, Williard-Stewart (HPEDC past chairman)

HIGH POINT ECONOMIC DEVELOPMENT CORPORATION - 2007 BOARD OF DIRECTORS
LIAISONS
Brian Casey, president, High Point Market Authority
Aaron Clinard, chairman,

Front row (from left to right): Hull, Morgan, Bertschi, Smothers, J. Miller, Camp, Casey, Clinard; Second row: Easter, McGhee, Shankle;
Third row: Cameron, Sink, D. Miller, R. Price; Fourth row: L Price, Parks, McNeill, Gooden, Tucker; Top row: Hill, Tedder, Marsh, Dunbeck
1

High Point Downtown Improvement Committee
Chris Dudley, vice president for community relations,
High Point University
David McNeill, Guilford County manager

2

David Miller2, chairman of the board of trustees,
Guilford Technical Community College
The Honorable John Parks,
Guilford County Board of Commissioners
Lisa Shankle, chairman,

3

4

At the HPEDC annual meeting on November 15,
2007, Owen Bertschi was elected chairman, Don
Cameron became first vice chairman, Charles Cain
was selected to be second vice chairman, Leah Price
was voted Treasurer / Secretary, and Jeff Miller became
the immediate past chairman.
These persons’ service on the HPEDC board ended
during 2007.
These persons’ service on the HPEDC board began
during 2007.
Jim Morgan was named “chairman emeritus” at the
Oct. 2007 board meeting, effective at the November
annual meeting.

HIGH POINT EDC STAFF
Loren Hill, president
Sandy Dunbeck, senior vice president
Beverly Tedder, information services &
research director
Billie Marsh, executive assistant

High Point Convention & Visitors Bureau

HONORARY MEMBERS
Bill Horney. HPEDC chairman emeritus
Jim Fain, North Carolina Secretary of Commerce
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MISSION OF THE
HIGH POINT ECONOMIC
DEVELOPMENT
CORPORATION
The High Point Economic Development
Corporation is a public-private organization
whose mission is to:
• work to retain existing business and
industry in the City of High Point;
• assist local companies in expanding;
• attract new businesses to locate in
High Point; and
• encourage the creation of head-ofhousehold jobs for Piedmont Triad
residents.
HIGH POINT ECONOMIC DEVELOPMENT CORPORATION
P. O. Box 230, High Point, NC 27261 USA
336-883-3116 Fax: 336-883-3057
www.highpointedc.com
DESIGNED

BY

e-mail: hpedc@highpointnc.gov

GR AVES MARKETING & DESIGN

HIGH
POINT

NORTH CAROLINA’S INTERNATIONAL CITY

TM

