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#1 in Manufacturing

Dear High Point residents, business leaders, and allies:
Have you read reports in 2016 that Guilford County is the
#1 manufacturing county in North Carolina and one of
the Top 5 in the Southeast United States?
Did you spot all the construction cranes in High Point
in 2016 – working on new or expanded manufacturing,
distribution, university, healthcare, retail, and furniture
showroom facilities?

“Manufacturing is in our DNA,” according to a 2016 action
plan / marketing blueprint developed by Garner Economics
of Atlanta, GA, and Development Counsellors International
(DCI) of New York, NY.

Have you heard about the many 2016 job announcements?

That document was created for the Guilford County Economic Development Alliance – a collaborative effort that
includes the County of Guilford, the City of High Point, the
City of Greensboro, the Greensboro Chamber of Commerce,
and the High Point Economic Development Corporation.

Did you know that in 2016 the City of High Point and
its High Point Economic Development Corporation fully
participated with three other entities in the new Guilford
County Economic Development Alliance?

Guilford County has “the highest number of manufacturing
jobs of any county in North Carolina and is among the five
highest counties in the Southeast U.S.,” according to the
GCEDA blueprint.

Working together with our neighbors in Guilford County
– as well as with our counterparts in the other counties in
which High Point extends: Randolph, Forsyth, and Davidson – has enhanced High Point’s economic efforts.

Top Manufacturing Locations
North Carolina

County

On the following pages, you will learn more about our
2016 economic successes, award-winning collaborative
approaches, and innovative manufacturing assets.

Average Manufacturing Employment

Guilford County
Mecklenburg County
Wake County
Durham County
Catawba County

Sincerely,

Southeast U.S.

County

Ken Smith
Chairman of the Board

Average Manufacturing Employment

Jefferson County, KY
Miami-Dade County, FL
Shelby County, TN
Guilford County, NC
Mecklenburg County, NC

Loren Hill
President

33,232
32,733
24,957
24,261
22,550

48,039
38,840
33,932
33,232
32,733

Source: Quarterly Census of Employment and WagesBureau of Labor Statistics

“With its rich manufacturing heritage, skilled workforce, a
wide range of manufacturing training programs and degrees, central location and superior transportation network,
Greensboro-High Point is clearly one of the most advanced
manufacturing clusters in the Southeast.”
In addition to innovative manufacturing, the consultants
urged the GCEDA to target several other industry sectors in
the county’s business recruitment efforts:
• aviation / aerospace
• supply chain and logistics
• specialized business services
High Point EDC Chair Ken Smith (left) and President Loren Hill
received the IEDC award in Cleveland on behalf of the Guilford County
Economic Development Alliance [please see Page 22].

2

M a n u f a c t u r i n g

• life sciences
• arts and design

The importance of furniture to High Point was clearly
spelled out. “Furniture is both a current focus and a legacy
industry of Guilford County,” the blueprint pointed out. “Its
local presence is extensive and it overlaps” with all of the
targets except for life sciences.
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Greensboro-Randolph Megasite:
1,480 acres available for major manufacturer
In 2016, the 1,480-acre Greensboro-Randolph Megasite
reached two more milestones – the remaining land was
purchased, and the megasite was certified by
KPMG, a well-respected national firm.
According to Randolph County EDC President
Bonnie Renfro, “The certification by KPMG
gives verification to prospective clients that
any potential barriers to development have
been removed and that full build-out can be
achieved within 18 months of the site being
selected for development.”
The megasite has been assembled to host a major
manufacturing operation that, along with suppliers who
would locate in the area, would bring thousands of high-

paying jobs to the region.
Partners in the effort to create the megasite
include Randolph County, the City of
Greensboro, the Greensboro-Randolph
Megasite Foundation, the North Carolina
Railroad Company, the Randolph County
Economic Development Corporation, the
Greensboro Chamber of Commerce, the
Guilford County Economic Development
Alliance, and several utility companies.
The megasite is located in Randolph County, on the border
with Guilford County. The City of Greensboro will provide
water and sewer to the site.

Guilford Tech to open Center for Advanced Manufacturing
Guilford Technical Community College is upfitting a building
to serve as the school’s Center for Advanced Manufacturing.
Up to 367,000 square feet of space could be available after
all phases are completed.
The renovation will allow
GTCC’s current advanced
manufacturing programs to
move from smaller space
on another campus to this
modern, spacious new facility
which will feature state-of-theart machinery and equipment
for worker training.

The Center is on a new campus at 6012 Gate City
Boulevard, just east of the Jamestown campus of GTCC.
Dr. Randy Parker, president of GTCC and a member of the
board of the High Point Economic Development Corporation,
reports that the building should
be ready for students for the
Spring 2018 semester.

“The Center for Advanced
Manufacturing will train workers
from existing local companies
as well as from new-to-the-area
businesses,” Parker said. “It will
be a major recruiting asset for
our High Point and Greensboro
The vision for GTCC’s Center
This rendering shows an impressive new entrance for the CAM.
economic development team as
for Advanced Manufacturing is to
they work to bring new manufacturers to Guilford County.”
create a facility to significantly enhance the college’s present
offerings in the core programs needed to support advanced
manufacturing in Guilford County.
The Center for Advanced Manufacturing “will be a major
Nearly $39 million is being spent on Phase 1 – the
purchase of the building and the 37 acres on which it sits,
the renovation of that structure, and enhancements to the
grounds and infrastructure.

H i g h
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recruiting asset for our High Point and Greensboro economic
development team as they work to bring new manufacturers to
Guilford County.”
-- President Randy Parker, GTCC

2 0 1 6 a n n u a l r e p o r t
e c o n o m i c D e v e l o p m e n t

c o r p o r a t i o n
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Companies in innovative manufacturing are drawn to Greensboro-High Point for its rich manufacturing heritage, skilled
workforce, wide range of manufacturing training programs and degrees, low rate of unionization, central location, and
superior transportation network.
- - DCI and Garner Economics

Daimler’s Thomas Built Buses adds 544 jobs
Daimler’s Thomas Built Buses – the leading school bus
manufacturer in North America – continues to grow in High Point.

Founded in High Point in 1916, Thomas is a wholly-owned
subsidiary of Daimler Trucks North America. Daimler itself is
based in Stuttgart, Germany.

The company created 544 new jobs in two years – 328
in 2016 and 216 in 2015. That
impressive growth brings the
company’s workforce to 1,950.
The company is now High Point’s
third largest employer, and it remains
the city’s largest manufacturer.

In June, Vice President / CFO
Christopher Redhouse and Vice
President of Operations Chris Russell
hosted the board of directors of the
High Point Economic Development
Corporation at Thomas Built Buses’
Fairfield Road facility.

The latest jobs were added at its
That building is half in High Point /
713 West Fairfield Road facility and
Guilford County and half in Archdale /
on its Courtesy Road campus. The
company hired assembly technicians, Thomas Built Buses has a highly-skilled manufacturing workforce. Randolph County.
robotic technicians, tool and die operators, electricians,
To commemorate the 100th anniversary of Thomas Built Buses,
maintenance mechanics, and other positions.
Archdale Mayor Bert Lance Stone presented company officials
with a key to her city during the meeting. In addition, High Point
Most of the jobs are to manufacture Thomas Built’s
Councilman Jason Ewing – on behalf of High Point Mayor Bill
Saf-T-Liner C2 school buses. Launched in 2004, the Thomas
Bencini – presented a resolution declaring 2016 as “Thomas
Built C2 revolutionized the school bus industry, setting a new
Built Buses Year” in the City of High Point.
standard for safety, design, and engineering innovation.

The impressive C2 plant of Thomas Built Buses served as the location for the June board meeting of the High Point Economic Development Corporation.
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From start to finish, Davis Furniture provides quality craftsmanship in the manufacturing of contract furniture.

Davis Furniture in growth mode,
increasing its workforce by 50 jobs
A leader in contract furniture – known for superior
design and function – has been growing. In 2015, Davis
Furniture added approximately 30 jobs and $2.6 million
to the tax base.
In 2016, the company announced it will be creating
another 20 jobs at its 2401 South College Drive campus
in High Point.
The expansion will increase its manufacturing capacity by
30 percent.

Mickey Truck Bodies adds 50 jobs,
announces major expansion
Mickey Truck Bodies added 50 jobs in 2016. The company
now has 357 employees in High Point and is the city’s 20th
largest employer.
It will construct a new, state-of-the-art manufacturing center
that will triple its production capacity.
The company manufactures truck bodies and trailers for
the soft drink, beer, automotive battery, bottled water, and
emergency services markets.

Creative Snacks builds new
$10 million facility, brings nearly
150 jobs to High Point
At the very end of 2016, a snack manufacturer prepared to
begin production in its new 92,130-square foot building at
4165 Mendenhall Oaks Parkway in High Point.
Creative Snacks will continue to operate from its original
building on Burgess Road in Greensboro with a small crew,
but the bulk of its 150-person workforce will be moving into
the new plant during the first week of 2017.

Creative Snacks’ new plant will open in January 2017.

The company has added 90 employees to its Guilford County
workforce over the last year.
The business offers more than 200 packaged and bulk
products – such as veggie chips, coconut chips, dried fruit,
snack mixes, granola, nuts, and sweets.
With an expansion pad on site, Creative Snacks’ new building
can be almost doubled in size.

H i g h
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Companies in the aviation and aerospace target industry sector are drawn to Greensboro-High Point due to its jet aircraft
manufacturing, aviation maintenance, flight training, overnight air delivery services, and extensive aerospace supply
network. The region has the right mix of development-ready land, an experienced workforce (engineers, machinists,
avionics technicians, etc.), and strong training programs for aviation companies to grow and thrive.
- - DCI and Garner Economics

HAECO Americas adding 647 jobs, investing $71.3 million
HAECO Americas has underway the creation of 647 new jobs
with an investment of $71.3 million. The expansion is occurring
at two nearby locations – a new manufacturing facility in High
Point and an under-construction hangar at Piedmont Triad
International Airport.
The company provides aircraft maintenance, repair, and
overhaul (MRO) services. It also manufactures aerospace
products for its broad array of commercial, government, and
private customers.
HAECO Americas – which has its headquarters at PTI Airport
– employs more than 2,700 people in the United States. More
than 1,700 of its employees are based locally – at the airport,
in High Point, and in Wallburg.
The company, a wholly-owned subsidiary of the HAECO
Group of Hong Kong, is one of the largest global providers
of MRO services and aircraft interior products and services.
HAECO acquired Greensboro-based TIMCO Aviation Services
in 2014.
As 2016 began, HAECO Americas had a large workforce in
the region, but no jobs in the city limits of High Point. The year
ended, however, with the company having a workforce in the

city of 346 – making the company the 21st largest employer.
• The company purchased the 259,000-square foot building
at 8010 Piedmont Triad Parkway in 2015 and opened that
facility in mid-2016.
• The $11.3 million project includes the creation of up to 147
jobs over five years. In addition to the newly-created jobs,
other HAECO employees are being transferred to the High
Point facility from the company’s nearby facilities.
• At this new location, HAECO manufactures a variety of
components for aircraft interiors – including galleys,
overhead bins, lavatories, and side walls. The company
also provides interior design engineering, certification, and
project integration for aircraft fleets.
On August 22, HAECO Americas held a groundbreaking
ceremony for the construction of its fifth hangar at Piedmont
Triad International Airport. The airport is less than one mile
from the High Point city limits.
• At the event, company officials announced that the $60
million, 250,000-square foot airport facility will result in
500 new jobs when at full capacity.
• Hangar completion is scheduled for the fourth quarter
of 2017 and will be ready for its first customer aircraft in
January 2018.

Joining HAECO and airport officials are NC Governor Pat McCrory [fourth from left], NC Secretary of Commerce John Skvarla,
Guilford Commissioner Chair Jeff Phillips, Greensboro Mayor Nancy Vaughan, and High Point City Manager Greg Demko.
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HAECO hosts 2016 High Point EDC Annual Meeting
Cabin Solutions division is located both at
this new facility and in the nearby town of
Wallburg, just west of High Point.

HAECO Americas and its Cabin Solutions
division hosted the annual meeting of
the High Point Economic Development
Corporation on November 2, 2016.

Kip Blakely, HAECO vice president of
Industry and Governmental Relations,
reminded the audience that the company
started at Piedmont Triad International
Airport 26 years ago as TIMCO.

The function was held at the company’s
recently-opened facility at 8010 Piedmont
Triad Parkway in High Point.
Mark Peterman, president of HAECO
Cabin Solutions, told the 130-person
audience that his company is very pleased
with its new High Point location. The

Kip Blakely, HAECO vice president of industry
and governmental relations, addressed
the annual meeting attendees.

Twenty-eight months ago, TIMCO was sold
to HAECO, which has invested $85 million
in North Carolina in that timeframe.

PTIA’s aerospace sites have almost 1,000 acres available
Piedmont Triad International Airport – which is less than
one mile from the High Point city limits – will soon have
almost 1,000 developable acres available for prospective
aerospace-related projects.
As 2016 ended, a 280-foot taxiway bridge
over an under-construction segment of
Interstate 73 was nearing completion. The
bridge, capable of accommodating a jumbo jet, will link the
airport’s westernmost runway with 600 airport-owned acres.
When that project is finished, PTIA will have available eight

H i g h
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sites of varying sizes, all with runway access.
Companies that need runway access include airplane
manufacturers, aircraft component
manufacturers, and airplane maintenance,
repair, and overhaul operations.
PTIA already hosts approximately 50
companies and agencies that employ more than 5,000
workers – including Honda Aircraft Company, HAECO,
Cessna, and the FedEx Mid-Atlantic Hub.

2 0 1 6 a n n u a l r e p o r t
e c o n o m i c D e v e l o p m e n t

c o r p o r a t i o n
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Companies in the specialized business services target industry sector are drawn to Greensboro-High Point due to
excellent broadband availability and speed; availability of suitable office space; significant number of graduates from
business and computer science programs at local colleges; low cost of living relative to peer regions; and strong qualityof-place assets.
- - DCI and Garner Economics

Weeks before the 800-job announcement, Alorica’s Director of Talent Acquisition Jacob Kramer (fifth from left) meets with officials in the High Point Municipal Building.
Joining him were (from left) Business High Point President Patrick Chapin, Greensboro Chamber’s Meridith Berger, City Manager Greg Demko, HPEDC’s Loren Hill,
Mayor Bill Bencini, HPEDC’s Sandy Dunbeck, HPEDC’s Marshall Yandle, and City of High Point Communications Director Jeron Hollis.

Alorica announces 800 jobs to be added to its workforce
In perhaps the region’s largest single job announcement in a
decade, Alorica will be adding more than 800 jobs.

Headquartered in Irvine, California, Alorica completed the
acquisition of Expert Global Solutions / APAC Customer
Services in June 2016.

The impressive job growth occurred at the company’s customer engagement service center
at 4336 Federal Drive, in High
Point’s Piedmont Centre office /
industrial park.
With the addition of those jobs,
the company became High
Point’s eighth largest employer
in 2016, with its local workforce
of 1,100.

With 102 customer experience centers, Alorica thus became the largest
provider of customer service solutions
in the United States. It is also the third
largest globally.
The company’s clients include many of
the world’s most valuable brands.
Alorica has made training and developing its team members a cornerstone
initiative and is proud that it promotes
from within. In fact, 70 percent of the
company’s supervisors, managers, directors, and senior leaders began as Alorica customer engagement experts.

Ken Muché, Alorica’s Director of Global Public Relations, makes
the 800-job announcement at the High Point Municipal Building.

The announcement was made by
Ken Muché, Alorica’s Director of Global Public Relations, on
November 17.
Also speaking at the High Point Municipal Building ceremony
were Greensboro Mayor Nancy Vaughan, High Point Mayor
Bill Bencini, and High Point EDC President Loren Hill.
The event was hosted by the Guilford County Economic
Development Alliance [please see photo on Page 22].

At every Alorica customer engagement center in the U.S.,
there is a “Making Lives Better with Alorica” chapter. Each
chapter is an independent, self-sustaining organization with
a board of directors comprised of employees at the local site.
Boards decide which local non-profit organizations will be
chosen for volunteer efforts and financial contributions.

“Alorica is an impressive company that clearly demonstrates a commitment to its workers and to the overall community. Their expansion
is amazing – 800 jobs being added at one time is certainly among the largest job announcements ever in our region.”
--High Point Mayor Bill Bencini
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TQL to hire 70
for its new High Point facility

Heritage Home Group opens
300-employee corporate headquarters

Total Quality Logistics has chosen 4135 Mendenhall
Oaks Parkway in High Point for its newest operation. The
company, which is North America’s second largest freight
brokerage firm, will create 70 jobs and invest $308,000.
The announcement was made in December by North
Carolina Governor Pat McCrory, North Carolina Commerce
Secretary John Skvarla, and the Economic Development
Partnership of North Carolina.
TQL connects companies needing products hauled with
carriers delivering goods. The company’s headquarters
is in Cincinnati, Ohio. It was founded in 1997 and today
employs more than 4,200 people.
The High Point jobs will include logistics account executives,
as well as sales-support employees.
The company operates 57 offices across 24 states,
maintaining a workforce of 4,200. Its existing North
Carolina locations in Durham and Charlotte employ more
than 170 workers.
“Kerry Byrne, president of TQL, said the company considers
new markets like High Point by first evaluating whether they
will provide the firm with access to a ‘large and diverse talent
pool…’ He also said that TQL considers ‘where our people
want to live and work’ when considering new markets.”
-- Reporter Katie Arcieri, Triad Business Journal,
November 30, 2016

Heritage Home Group upfitted its showroom into its corporate headquarters.

Heritage Home Group opened its headquarters in High
Point in 2016, moving its corporate offices from out of state
to 1925 Eastchester Drive.
The furniture company has added approximately 300 jobs
to its local workforce as part of this expansion.
Heritage Home Group’s brands include Broyhill, La Barge,
Thomasville, Lane, Drexel-Heritage, Henredon, Pearson,
Maitland-Smith, Hickory Chair, and Lane Venture.

High Point company adding
nearly 120 jobs
A High Point company began adding approximately120
jobs to its local workforce in 2016.
This client of the High Point Economic Development
Corporation and Guilford County Economic Development
Alliance chose not to make its expansion public, which
companies do from time to time for a host of reasons.

TQL’s new High Point office joins 57 other offices in the United States.
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Companies in the supply chain & logistics target industry sector are drawn to Greensboro-High Point due to its
central location for regional, national, and international markets; access to interstate highways and rail service; air
freight facilities at Piedmont Triad International Airport; ability to employ the existing workforce for these jobs; and
availability of secondary and post-secondary training.
- - DCI and Garner Economics

Crown Mark to build 250,000-square foot distribution center
In 2016, Crown Mark purchased a 30-acre site on which
it will construct an $11.7 million, 250,000-square foot
furniture distribution center. Ten
new jobs will be added to its High
Point workforce.

locations – a showroom at 204 East Green Drive and a
100,000-square foot distribution facility that it leases at
4193 Eagle Hill Drive. The company
will move out of the leased facility
when the new building is completed.

The new facility will be built at 720
Gallimore Dairy Road. The property
can also accommodate a possible
second phase – a new building of up
to 175,000 square feet of flex space.
The company currently has 37
employees at two High Point

Crown Mark President Joseph Ngo [center] and
CEO / Founder Sue Hsaio [right] congratulate Ray Mendez
on five years of service.

Crown Mark was started in 1983.
The company specializes in residential
furniture and accessories – for
bedrooms, dining rooms, living rooms,
and home offices. The company’s
corporate offices are in Houston, Texas,
where it also has a distribution center.
The company’s third distribution center
is in Pomona, California.

“The firm’s owner, Joseph Ngo, appreciated help from economic development officials including Loren Hill, president of the High Point
Economic Development Corp., and Sandy Dunbeck, executive vice president of the HPEDC. ‘I think it really boiled down to the welcoming
reception he had in High Point,’ [real estate professional Tim] McGee said.”
-- Reporter Katie Arcieri, Triad Business Journal, November 30, 2016

Fastenal makes $16 million investment
as it expands distribution center
In 2016, Fastenal completed the construction of a $16 million,
44,000-square foot addition to its distribution center at 4110
Premier Drive, Suite 102.
From mid-2015 till the end of 2016, the company added 75
jobs. It ended 2016 with a local workforce of 308 employees,
making the company High Point’s 24th largest employer.
The largest fastener distributor in North America, Fastenal
also provides companies with the industrial and construction
supplies needed to manufacture products, build structures,
protect personnel, and maintain facilities and equipment.

Fastenal completed its expansion in late 2016.

With this expansion, the High Point facility is the East Coast
master hub for Fastenal distribution. There is room on site for
future expansion phases.
Fastenal owns the Premier Drive building and leases 60,000
square feet of space to Newell Rubbermaid.
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Ralph Lauren Corporation begins distribution operations
from new $100 million facility
In 2016, Ralph Lauren Corporation began distribution
operations out of its newest location in High Point – a $100
million distribution and office facility on NC 66 near the
Interstate 74 interchange.
The company – High Point’s largest employer with more
than 2,800 fulltime-equivalent employees in the city –
designs, markets, and sells apparel for men, women and
children; accessories; home goods; and fragrances.
Ralph Lauren Corporation’s five High Point facilities include:
• the 1.2 million-square foot building at 4100 Beechwood
Drive that has a major distribution center along with
offices and a technical facility;
• the new 843,000-square foot building on NC 66 that
has a major distribution center along with offices and
a photography studio (the building can be expanded by
another 300,000 square feet);
• the 800,000-square foot building at 201 North Pendleton
Street that has a major distribution center along with
offices, a customer service center, and an embroidery
department;
• the 343,000-square foot building at 4190 Eagle Hill
Drive that has a distribution center and offices; and
• a research and development center on Piedmont Parkway.
Ralph Lauren Corporation began operations in High Point in
1991 at the Beechwood Drive location.
• In 1998, the company announced an expansion of that
original facility.

Ralph Lauren Corporation is High Point’s largest employer.

•
•
•
•
•

In 2006, Ralph Lauren publicly said it would add 250
jobs and construct the Pendleton Street facility.
In 2007, the company said it would add a technical
facility at Beechwood Drive.
In 2010, the company announced 400 additional jobs
and the opening of its Eagle Hill Drive facility.
In 2012, NC Governor Beverly Perdue announced 500
more jobs would be added by the company in High Point.
mor
In 2014, the company said it would construct the NC 66
facility, in the Forsyth County part of High Point.
Ralph Lauren Corporation has “enjoyed a great partnership with
the City of High Point over the years. We expanded several times
and have had great growth and opportunity. We found this to be
a wonderful place to do business.”
- - George Clopton
Vice president of distribution operations (retired)
Former officer, High Point EDC

Simpson Strong-Tie expanding,
is first tenant in new 140,000-square foot building
Liberty Property Trust – a national company that develops,
acquires, and manages office and industrial properties –
constructed a 140,000-square foot industrial facility at 4485
Premier Drive in High Point.
The first tenant is a manufacturer of structural connecting
systems for wood, steel, masonry, concrete, and composite
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wood building construction. Simpson Strong-Tie moved
its distribution operations from a smaller nearby facility to
80,000 square feet of space in the new building.
Approximately 60,000 square feet of space in the building is
available for lease.
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Companies in the life sciences target industry sector
and in healthcare are drawn to Greensboro-High Point
due to significant numbers of graduates from biology,
biomedicine, and health care programs at local colleges;
availability of manufacturing processes; variety of
specialized education and research programs at postsecondary educational institutions; and its central
location for regional, national, and international markets.
- - DCI and Garner Economics

Renovations to the North Elm Street hospital continued in 2016.

High Point Regional UNC Healthcare has
$78 million expansion underway

Companies in the arts & design target industry sector are
drawn to Greensboro-High Point due to strong brand
identity for furniture and sports visitors; visual and
performing arts programs at all seven higher educational
institutions in the county; entrepreneurship opportunities
for local arts and design professionals; strong existing
base of workers and recent employment growth in
related sectors; and strong quality-of-place assets.
Examples of local companies in the cluster are High
Point’s commercial photography companies, as well as
countywide theater companies and dinner theaters;
advertising agencies; fine arts schools; musical groups
and artists; artists, writers, and performers; and more.
- - DCI and Garner Economics

A photo shoot for a furniture company’s project takes place at
Diana Parrish Design and Photography, 5275 National Center Drive.

High Point Regional UNC Healthcare – the city’s 2nd
largest employer with more than 2,300 fulltime-equivalent
employees – has a $78 million project underway.
The project includes a comprehensive expansion and
renovation of surgical and cardiology units.

Bethany Medical Center adding 50 employees
and constructing new facility
In 2016, a multi-specialty medical practice continued
constructing a three-story building at 1580 Skeet Club Road
in High Point.
Due to this expansion, Bethany Medical Center will create
up to 50 new jobs. The new building will house internal
medicine, urgent care, women’s health, and plastic surgery
departments.
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SplashWorks provides creative graphics for architectural, home décor,
and apparel. The business opened in 2016 in the BuzziSpace building,
1200 Redding Drive.
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furniturE
is A mAjoR pARt of ouR DnA
According to DCI and Garner Economics, High Point is
“furniture from start to finish.”
The local furniture industry presence includes corporate
offices, manufacturing operations, design centers, supply
chain / distribution centers, and more.
Twice per year, the city hosts the High Point Market,
the largest furnishings industry trade show in the world.
According to the High Point Market Authority, more than
75,000 attendees – from more than 100 countries – come to
each market. There are 180 showroom buildings in town,
with an amazing 11.5 million square feet of show space.

guiLfOrD cOunty PrOjEctS
outsiDe of HigH point
As a member of the Guilford County Economic
Development Alliance [please see Pages 22-23], the High
Point Economic Development Corporation works with
its Greensboro Chamber of Commerce counterparts on
behalf of all of the county, not just in the city limits of
High Point.
Below are the largest 2016 projects and announcements
located in Guilford County, but outside High Point and
the airport.

A recent Duke University study found that the High Point
Market generates more than $5.39 billion in economic
impact annually to the overall regional economy.

Qorvo’s new Greensboro building is on Piedmont Triad Parkway,
within sight of the High Point city limits.

Qorvo has major expansion underway
Qorvo – a global provider of radio frequency solutions for
mobile, infrastructure, and aerospace / defense applications
– is expanding. The company is building a $25 million,
150,000-square foot research and development center in
Greensboro. The company will add 100 new jobs.

O’Neal Manufacturing Services expands
New Classic is dramatically expanding its furniture showroom at the corner
of South Hamilton Street and East Commerce Avenue.

Davis Furniture in growth mode
[please see Page 5]

Heritage Home Group opens HQ
[please see Page 9]

Crown Mark to build new facility
[please see Page 10]

O’Neal Manufacturing Services is expanding by adding up
to 65 employees in Greensboro. The company makes metal
components for equipment manufacturers.

NFI Industries opens distribution center
NFI Industries, a third-party logistics provider, opened a
distribution center in Greensboro. It will initially employ
more than 60 people.

CH Living starts manufacturing
CH Living opened a 180,000-square foot Greensboro
manufacturing facility that could eventually employ up to
200 workers. The company manufactures loveseats, sofas,
and sectionals.

Wayfair announces distribution center
Online home furnishings retailer Wayfair opened a
150,000-square foot distribution center in Greensboro.
The company is adding up to 65 jobs.
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The High Point Economic Development Corporation has retail as one of its focus areas – in addition to its traditional
work with office and industrial clients. The High Point EDC works closely with the retail experts at ElectriCities, which
supports High Point and other communities which own their own electric systems. As a result of the ElectriCities
relationship, the City of High Point is in the second year of a three-year contract with Retail Strategies, a leading
national firm. High Point had a wide-range of retail and lodging announcements in 2016.

GROCERY STORES

GHK Developments is building a retail center on 13.2 acres
at the corner of North Main Street and Westchester Drive.
Publix announced in 2016 that it will open a 49,000-square
foot grocery store in the center in late 2017, which will be
the first location of Publix in Guilford County. The retail
center will also include another 6,500 square feet of retail
space and two outparcels.
The new Publix grocery store is currently under construction.

BREW PUBS
Brown Truck Brewery – High Point’s second brew pub –
opened to rave reviews in 2016. Owned by Britt Lytle and
John Vaughn, the brew pub and beer garden operates in a
former appliance repair store at 1234 North Main Street.
Several of the Brown Truck beers were named “best in class”
during the year.

EATERIES
98 Asian Bistro – located in the historic former Lyles
Chevrolet complex at 1800 North Main Street – expanded
in 2016. The restaurant opened an impressively-decorated
additional dining room / special events space. The board of
the High Point Economic Development Corporation met in
that new space in April.
New Garden Bagels opened a location at 1228 Eastchester
Drive. Based in Greensboro, the shop features many kinds of
bagels and spreads for breakfast and lunch.
Ashley Chaland moved her bakery, Sweet Josephine’s, from
North Centennial Street to a new, larger location at North
Main Street and West Lexington Avenue.
University Kitchen opened at 2004 North Main Street by
Clayton Ramsey, Emmanuel Talarantas, and Mike Tsambounieris. The restaurant offers an extensive menu.
Billed as a “complete sports tavern experience,” a Kickback
Jack’s is under construction at 2410 Penny Road. The
restaurant will have more than 50 high-definition televisions.

Brown Truck Brewery has been a popular addition to the
Uptowne area of High Point.

Andy’s Frozen Custard opened next to Panera, at the
corner of NC 68 and Penny Road.
Quick-service restaurant Bojangles’ opened at 509 Greensboro Road.
Chipotle Mexican Grill opened at 2313 North Main Street
and at 4008 Brian Jordan Place.
Known for its warm made-to-order doughnuts, Duck Donuts
announced it will open in 2017 in the under-development
second phase of Heron Village, at the corner of Mendenhall
Oaks Parkway and NC 68.
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SHOPS / SPECIALTY STORES /
DEPARTMENT STORES

INNS AND MEETING SPACE
Pandora’s Manor – a high-end bed & breakfast – is located
in the 111-year-old home at 407 West High Street, which
was built by furniture manufacturer Henry Fraser and his
wife Pandora. Current owner Ridvan Tatargil and his family
entertained the manor’s first guests during the October High
Point Market.

Persnickety opened during 2016.

Nancy Arrendondo opened Persnickety at 1800 North
Main Street in the former Lyles Chevrolet complex. The
store has 9,000 square feet of space filled with furniture
and accessories.

The former Fraser home has become Pandora’s Manor.

Sunrise Books opened at 7 Hillcrest Place. The independent bookstore has the latest bestsellers, old favorites, and
new discoveries, as well as gifts, cards, and coffee.

The J.H. Adams Inn – an historic boutique hotel on North
Main Street at East Farriss Avenue – bought the next-door
Elizabeth House, which has been renovated to accommodate
special events and conferences for up to 50 guests.

Opening its doors at 1102 North Main Street, Suite 101,
The Public House is a combined wine shop and boutique
which features handcrafted products made by the interna
international refugee community.

Noah’s Event Venue began construction on a 7,784-square
foot facility at 4130 Mendenhall Oaks Parkway for weddings
and other special events.

The Blair Oak – a home décor store that features a large
selection of vintage and “shabby chic” furnishings – opened
in an historic house at 106 Oak Street.

Heron Village’s $10 million
expansion underway

BC Wood Properties owns Southwood Square Shopping
Center at the corner of South Main Street and West Fairfield Avenue. The company announced in 2016 that the
104,000-square foot former Kmart department store is
being subdivided.
• Roses – a regional retail chain – will move into 40,000
square feet of space. The store will sell clothing, home
fashions, electronics, and other items. Up to 50 jobs will
be created.
• A division of Ross stores, dd’s Discounts will offer
clothing, shoes, home décor, fashions, toys, and more.
• Planet Fitness – a national franchise of fitness centers
– will open in the center.

Heron Village, a retail center at the corner of Mendenhall
Oaks Parkway and NC 68, will be expanding. Land began
to be cleared at the end of the year for the new phase.
A $10 million, four-building project will be constructed
on six acres adjacent to the current center. Approximately
24,000 square feet of retail space will be added along
with 30,000 square feet of office space.

Harbor Freight Tools opened a new retail facility at 2645
North Main Street in a 25,000-square foot space.
Contractors are preparing the site for the Heron Village expansion.
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high POint uniVErSity
High Point University (originally known as “High Point College”) opened in 1924 as a cooperative venture between
its host city and what is today the United Methodist Church. The City of High Point contributed 60 acres of land and
$100,000 to the project.

HPU announces $183 million in new construction in 2016
Adding to $1.5 billion invested since 2005

Since Dr. Nido Qubein became its president in 2005,
High Point University has shown extraordinary growth.
During that time, HPU has
invested an amazing $1.5 billion
in academic offerings, campus
expansions, new and renovated
facilities, student body amenities,
and faculty.

• Construction continued on a $120 million facility that
is scheduled to open in 2017. At 224,000 square feet,
Congdon Hall will house the
Congdon School of Health Sciences
and the Fred Wilson School of
Pharmacy. The facility will offer
advanced biomedical research
facilities, a cadaver lab,
standardized client space, medical
simulation labs, and more. It is the
single largest investment for High
Point University.
• HPU bestowed the first doctoral
degrees in its history.

The impressive growth continued
in 2016.
• The university announced
another $183 million in new
construction and expansion on
its campus. The next phase of
During Dr. Qubein’s tenure, HPU also
growth will include:
welcomed its first physician assistant
u the $100 million Nido and
HPU President Nido Qubein [left] congratulated
students. The faculty tripled in size.
Mariana Qubein Arena and
Amani Cobert, as the school of pharmacy welcomed
its inaugural class of 60 students.
The university added undergraduate
Conference Center that will
majors such as neuroscience, biochemistry, and more.
seat 4,500;
u a $60 million undergraduate sciences facility that
Also in these 11 years, the university established
will include a planetarium and conservatory; and
an entrepreneurship center, an office of career and
u a $25 million residence hall for 310 students.
professional development, a human biomechanics and
• The university added 86 employees during the
physiology laboratory, a success coach program, a survey
year, making it the City of High Point’s seventh largest
research center, an office of undergraduate research and
employer with a workforce of 1,355.
creative works, and many other assets.
• HPU opened the Fred Wilson School of Pharmacy,
the Piedmont Triad’s only pharmacy school.

HPU’s latest national rankings
#1 by “America’s Best Colleges”, among all regional
colleges in the South, for the fifth consecutive year,
published in U.S. News & World Report

HPU Instructor Elana Zamorski [second from left] arranged for students
Rahaf Marghani from Saudi Arabia [far left] and Tonrak Tasaso from Thailand
[far right] to meet with HPEDC President Loren Hill.
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Apple co-founder Steve Wozniak [center, in black shirt] inspired HPU students and staff in 2016.

Wozniak named HPU’s
Innovator in Residence

Rice challenges HPU Class of 2016

Steve Wozniak, the co-founder of Apple along with Steve
Jobs, became HPU’s Innovator in Residence in 2016.
Wozniak, the genius behind the first Apple computer, had
been the university’s 2013 commencement speaker. In his
new role, he is guiding students as they build a driverless,
mobile kiosk that could make deliveries across campus.

Dr. Condoleezza Rice, who served as the 66th United
States Secretary of State, gave the commencement address
in May. “Education is transformative,” she said. “It literally
changes lives. Education more than any other force
can help to erase arbitrary divisions of race and class,
arbitrary divisions of culture, and to unlock every person’s
God-given potential.”

HPU’s growth has been extraordinary
2005

2016

Growth

Economic impact annually $160.3 million $464.5 million

190%

Operating and capital budget $38 million

$290 million

663%

1,450

4,500

210%

92

430

367%

740,000

4 million

441%

22

112

409%

108

300

178%

Undergraduate enrollment
Campus size (acres)
Square footage
Buildings on campus
Fulltime faculty

Former United States Secretary of State Condoleezza Rice
was the 2016 HPU commencement speaker.
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high POint’S LargESt EMPLOyErS
High Point’s largest employers showcase the city’s diverse industry sectors.

RANKING

18

COMPANY / ORGANIZATION

NATURE OF OPERATION

EMPLOYEES1

1

Ralph Lauren Corporation

distribution, customer service, office

2,854

2
3
4
5
6

High Point Regional UNC Health Care
Thomas Built Buses / Daimler Trucks
Bank of America
Guilford County Schools
City of High Point

health care
corporate office, bus manufacturing
finance, customer service
public education
local government

2,358
1,950
1,750
1,667
1,387

7
8

High Point University
Alorica2

secondary education

1,355

customer service

1,100

9
10
11
12
13
14
15
16
17
18

Quest Diagnostics
Volvo Group
Slane Hosiery Mills
Cornerstone Health Care
XPO Logistics Supply Chain
Advanced Home Care
Marsh Furniture Company
Aetna
Patheon
BNC Bank4

medical laboratory services
corporate office
footwear manufacturing
health care
distribution networks, logistics IT
health care equipment and services
cabinet manufacturing
insurance, customer service
pharmaceutical manufacturing

800
650
620
619
610
586
585
518
505

19
20
21
22
23

Guilford County
Mickey Truck Bodies
HAECO Americas5
Pennybyrn
Leggett & Platt

corporate office, finance
local government
truck body, trailer, emergency vehicle manufacturing
aviation manufacturing
continuing care retirement community
furniture components manufacturing

364
359
357
346
341
332

24
25

Fastenal
North State Communications

industrial and construction supplies distribution
communications utility

308
301

3

1

For this survey conducted by the High Point EDC, companies are asked to provide “fulltime-equivalent” numbers for High
Point-based employees at their highest employment level during December 2016.

2

Alorica purchased Expert Global Solutions / APAC Customer Services in 2016. Alorica does business differently and handles
personnel reporting differently from the predecessor company – thus, year-to-year headcount comparisons are hard to make.

3

This employee number is an approximation, based on a Triad Business Journal article from 12-13-2016. Quest Diagnostics,
which bought Solstas Lab Partners in 2014, chose not to participate in this survey.

4

Two High Point-based banks joined forces in 2016. BNC Bank is the new name adopted after Bank of North Carolina
purchased High Point Bank & Trust.

5

HAECO acquired TIMCO Aviation Services in 2014. The company opened its first High Point facility in 2016.
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high POint EDc BOarD Of DirEctOrS
The High Point Economic Development Corporation is a department of city government and also a public / private
partnership. Business, governmental, and educational leaders sit on its board of directors.
Serving as the board’s officers for 2016 were Chair Ken Smith, First Vice Chair Sharisse Fuller, Second Vice Chair
Darlene Leonard, Treasurer / Secretary Ashley Davis Williams, and President Loren Hill.

Bruce Davis, Sharisse Fuller, and Tom Van Dessel
(left to right) discuss issues before the HPEDC board
meeting in March.

The High Point Economic Development Corporation board
met in September at The BB&T Leadership Institute.

Voting Board Members

Non-Voting Members and Liaisons

CITY OF HIGH POINT OFFICIALS

GOVERNMENT OFFICIALS

Mayor Bill Bencini, William Bencini Associates
Councilman Jason Ewing, Keller Williams Realty
City Manager Greg Demko

N.C. Representative John Faircloth, Coldwell Banker Triad
Guilford County Manager Marty Lawing

GUILFORD COUNTY OFFICIAL

Owen Bertschi, Crescent Ford, Inc.
Charles Cain, Cain Hahn Associates LLP
Don Cameron, Don Cameron & Associates LLC
Bill Horney, Mirro Products [retired]
Bill McGuinn, First Citizens Bank [retired]
Jeff Miller, High Point Regional UNC Health Care [retired]
Jim Morgan, Morgan, Herring, Morgan, Green &
Rosenblutt Attorneys
Nido Qubein, High Point University
Coy Williard, Williard-Stewart, Inc.

Commissioner Hank Henning, Brady Services

IMMEDIATE PAST HIGH POINT EDC CHAIR
Leah Price, BB&T

HIGH POINT CITY COUNCIL APPOINTEES
Ken Cochran1, Ralph Lauren Corporation
Sharisse Fuller, Fuller Consultants
Diana Parrish, Diana Parrish Design and Photography
Tom Van Dessel, BuzziSpace
Jim White1, White Funding
Ashley Davis Williams, Davis Furniture
Curtis Wilson, Graco Supply and Integrated Services

BUSINESS HIGH POINT, INC., APPOINTEES
Patrick Chapin1, President, Business High Point /
High Point Chamber of Commerce
Phil Driscoll, American Express [retired]
Maurice Hull, MarketPlace Management
Darlene Leonard, Smith Leonard
David Miller, D.S. Miller, Inc.
Ken Smith, Smith Leonard
Scott Tilley, Merrill Lynch / The Tilley Group
1

2

Past Chair Bill Horney’s 100th birthday
is recognized at the HPEDC annual
meeting held in November.

Brent Christensen, Ken Cochran, and Jim White joined
the board in March 2016; Patrick Chapin, in June; and Ray
Gibbs, in September.
Richard Wood resigned in February 2016 since The City Project
would soon be replaced by Forward High Point.
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PAST HIGH POINT EDC CHAIRS

ECONOMIC DEVELOPMENT ALLIES
Brent Christensen1, President, Greensboro Chamber
of Commerce
Tom Conley, President, High Point Market Authority
Bruce Davis, Chair, High Point Convention & Visitors
Bureau / Kid Appeal Learning Center
Ray Gibbs1, Executive Director, Forward High Point
Randy Parker, President, Guilford Technical
Community College
Jim Wehrley, Dean of the Phillips School of Business,
High Point University
Richard Wood2, Chair, The City Project, Inc.

HIGH POINT EDC PRESIDENT
Loren Hill
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high POint EDc nEwS
Dunbeck chosen as mentor
in national “Bizwomen” program
In April 2016, High Point EDC Executive Vice President Sandy
Dunbeck had a leadership role in a national mentoring event.
“Bizwomen Mentoring Monday” brings professional women together in a casual, fast-paced coaching atmosphere. Taking part
in the event were more than 10,000 businesswomen in
43 cities across the country.
Dunbeck and other leaders offered advice to participants about
careers and getting ahead in the workplace. In this “speed
coaching” event, she and the other mentors met one on one
with attendees for up to seven minutes, interacting with several
businesswomen during the session.

Yandle featured
as an “emerging executive”
In July 2016, the North Carolina Economic Development Association put a spotlight on one its newest members – High Point
EDC Vice President Marshall Yandle.
He was chosen to be the first-ever person profiled in the association’s monthly newsletter in a new column called “Meet an
Emerging Executive.” That new page was created to highlight
a young professional or new practitioner in economic development.
Yandle began working with the High Point EDC in January. On
his second day on the job, he attended his first NCEDA event –
an emerging executive seminar in Charlotte.

Hill joins SEDC board,
completes term on NCEDA board

HPEDC’s team welcomes clients
The High Point EDC staff routinely works with its economic
development teammates – its Greensboro counterparts, High
Point EDC board members and other business leaders, elected
officials, and senior government staff.
There were two prime examples in 2016.
• For the initial meeting with Jacob Kramer of Alorica, the
High Point EDC assembled a team from the City of High
Point, Business High Point, and the Greensboro Chamber
of Commerce. Mr. Kramer was impressed by having “all
the right players at the table,” which he said made a major
positive impression on his company’s leadership
[see article and picture on Page 8].
• As a client considered locating a new operation, local officials
joined economic development staff in recruitment efforts.
The High Point team sent the client a visual welcoming
message [please see photo below].

In 2016, High Point EDC President Loren Hill finished his
service on one economic development board of directors and
joined another.
In June 2016, he completed a three-year term on the board of
directors of the North Carolina Economic Development Associa
Association. NCEDA is the leading statewide association for professional
economic developers and their allies in North Carolina.
On January 1, Hill joined the board of directors of the Southern
Economic Development Council, as the 2016 alternate state
director. He was chosen five months earlier for this position by
his peers within the state. On July 31, he was re-elected to serve
again in 2017.
SEDC is the oldest and largest regional economic development
association in North America, representing 17 states and the
District of Columbia.

City Manager Greg Demko, HPEDC President Loren Hill, Mayor Bill Bencini, and HPEDC Executive Vice President Sandy Dunbeck [left to right]
work closely together as they recruit prospects.
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The High Point Market Authority and High Point EDC hosted the EDPNC internationally-based representatives at the home of Joyce and Loren Hill – (from left) Pat Conley,
Marshall Yandle, Tom Conley, Patricia Yandle, Mike Hubbard, Annabel Rong, William Chu, Hill, Laura Camberos de Pereira, Joao Pereira, Gary Daley, Sumio Shibata, and Jack Kong.

High Point EDC works closely with EDPNC
The High Point Economic Development Corporation continued
a close working relationship in 2016 with the Economic Development Partnership of North Carolina.

Smith, Tracy Dellinger, and Margaret Benoit are based in the Greens
Greensboro office and interact frequently with the High Point team.
In April, the High Point EDC and the High
Point Market Authority co-hosted interna
internationally-based EDPNC representatives who
were attending the High Point Market.
• Participating were staffers from Hong
Kong, China, Mexico, Japan, and Canada.
• Other guests at the event were a Market
Authority agent from China and a High
Point-based EDPNC trade official.

The EDPNC – which operates under
contract with the North Carolina
Department of Commerce – serves as
the statewide economic development
organization.

High Point furniture company owner
Melanie McNamara serves as one of 17
board members of the EDPNC. She participated in two High Point EDC events
“High Point benefits from having our interna
internaduring the year.
tional allies working on our behalf,” said High
EDPNC Board Member Melanie McNamara
• At the Alorica 800-job announcement,
is recognized at the High Point EDC annual meeting. Point EDC President Loren Hill. “The EDPNC
she met privately with company officials
reps work to bring international companies to
and sat with them and other dignitaries at the ceremony.
open facilities in the state and / or help local companies export
• At the High Point EDC annual meeting, McNamara was
their products.”
recognized and thanked for her statewide service.
Market Authority President Tom Conley added, “We work
On a routine basis, the High Point EDC staff works on projects
closely with the state’s international representatives, and it is
with President Chris Chung and his state-based EDPNC staff –
good for business to have them at Market meeting with
most of whom are based at the headquarters in Cary. Melissa
international exhibitors.”

High Point EDC bylaws amended in 2016
The bylaws of the High Point Economic Development Corporation were amended at the February 3, 2016, board meeting
by a unanimous vote. Revisions made include:
• increasing from five to seven the number of High Point EDC board members nominated by the mayor and appointed by
the High Point City Council;
• recognizing the creation of Business High Point, Inc. – from the merger of the High Point Chamber of Commerce and the
High Point Partners;
• establishing that Business High Point, Inc., would appoint seven High Point EDC board members;
• changing the Guilford County commissioner from being a non-voting liaison to being a voting board member;
• keeping the immediate past High Point EDC chair as a voting board member and making all other past chairs non-voting
directors; and
• standardizing when most board members’ terms begin.
H i g h
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guiLfOrD cOunty EcOnOMic DEVELOPMEnt aLLiancE
Guilford County Economic Development Alliance celebrates first year
The Guilford County Economic Development Alliance
celebrated its first anniversary in November 2016.
On December 15, High Point EDC
President Loren Hill gave an update
to the Guilford County Board of
Commissioners on the first year of
GCEDA. He reported that “we have
come a long way in those 13 months.”
He added that “what you hoped
would be created by this Alliance and
how you hoped it would operate have
indeed occurred.”

Under the GCEDA, the two economic development agencies work together jointly: managing projects, sharing leads,
handling marketing, conducting
research, holding staff meetings, and
maintaining a countywide buildingand-site database.

Three GCEDA Leadership Group members – (left to right)
Greensboro Chamber Chair Lee Lloyd, High Point Mayor
Bill Bencini, and High Point Mayor Pro Tem Jeff Golden –
speak at the High Point EDC annual meeting at HAECO.

GCEDA is an official collaboration
among three local governments –
Guilford County, the City of High Point, and
the City of Greensboro; and two economic development
groups – the Greensboro Chamber of Commerce and the
High Point Economic Development Corporation.

Andrew Levine, president of Development Counsellors International,
worked closely with GCEDA for
several months during 2016 as his
firm and Garner Economics created
an action plan / marketing blueprint
for the alliance.

Levine said, “The two economic
development staffs are working seamlessly with one another.
The three governments are supporting their efforts. Oftentimes we see communities going through the motions of
collaborating, but in this case it is clear the Greensboro-High
Point alliance is real and effective.”

GCEDA receives “Regionalism and Cross-Border Collaboration” award
High Point, Greensboro, and Guilford County’s close-working
relationship in economic development matters has been
internationally recognized.
The Guilford County Economic Development Alliance received an excellence award from the International Economic
Development Council – for “Regionalism and Cross-Border
Collaboration.”
The honor was presented at an IEDC awards ceremony on
September 27, 2016, in Cleveland, Ohio.

Hill said, “IEDC presented its 2016 Regionalism and CrossBorder Collaboration award to the GCEDA for a host of
reasons – its creation, its unique organizational structure,
the ongoing collaborative work of the five partners, and its
success in working with clients.”
Brent Christensen, president of the Greensboro Chamber
of Commerce and the 2016 staff director of the GCEDA,
said, “How we are doing things now is a game-changer for
Guilford County.”

High Point EDC Chair Ken Smith and President Loren Hill
picked up the award on behalf of the GCEDA [please see
photo on Page 2].

“Oftentimes we see communities going through the motions of
collaborating, but in this case it is clear the Greensboro-High Point
alliance is real and effective.”
--Andrew Levine, President,
Development Counsellors International

At the Alorica announcement ceremony hosted by the GCEDA, Greensboro Mayor Nancy Vaughan addresses an enthusiastic crowd in the High Point Municipal Building lobby.
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GCEDA Leadership Group serves as board of directors
The Guilford County Economic Development Alliance’s Leadership Group serves as the board of directors.
In even-numbered years, the High Point EDC chair serves as the GCEDA Leadership Group chair while the Greensboro
Chamber president is the lead GCEDA staff person. In odd-numbered years, the Greensboro Chamber chair serves as the
Leadership Group chair while the High Point EDC president is the lead GCEDA staff person.
Serving on the 13-member Leadership Group during 2016 are:
•
•
•
•
•
•
•

The Honorable Bill Bencini, High Point mayor
Brent Christensen, Greensboro Chamber president (ex officio)
Greg Demko, High Point city manager
The Honorable Jamal Fox, Greensboro city council member
The Honorable Jeff Golden, High Point city council member
Loren Hill, High Point EDC president (ex officio)
Marty Lawing, Guilford County manager

Lillian Plummer leads the Guilford
Workforce Development Board.

Brent Christensen (left) confers with County
Commissioner Chair Jeff Phillips.

• Lee Lloyd, Greensboro Chamber of Commerce chair
• The Honorable Jeff Phillips, Guilford County Board
of Commissioners chair
• Ken Smith, High Point EDC chair
• The Honorable Ray Trapp, Guilford County commissioner
• The Honorable Nancy Vaughan, Greensboro mayor
• Jim Westmoreland, Greensboro city manager

Leah Price (left) and Darlene Leonard are
also officers of the HPEDC board.

Randy Parker is president of
Guilford Tech.

GCEDA Business Advisory Council provides input
The 12-member GCEDA Business Advisory Council provides input and offers expert technical / business advice to the
Leadership Group.
The officers of the council are two countywide leaders. In even-numbered years, the chair is the president of Guilford
Technical Community College; in odd-numbered years, the executive director of the Guilford Workforce Development Board.
Five members are appointees of the High Point EDC chair and five members are appointees of the Greensboro Chamber of
Commerce chair. They serve one-year terms and can be reappointed.
Serving as the initial Business Advisory Council in 2016 are:
• John Brandberg, Greensboro finance manager,
Procter & Gamble
• Derek Ellington, Triad market president, Bank of America
• Kathleen Evans, regional director of external affairs, AT&T
• Darlene Leonard, managing partner, Smith Leonard, PLLC
• Samantha Magill, academic affairs and inclusion,
Honda Aircraft Company
• Randy Parker, president, Guilford Technical Community College
• Lillian Plummer, executive director, Guilford Workforce
Development Board
H i g h
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• Leah Price, senior vice president and High Point market
president, BB&T
• Robert Singer, attorney, Brooks, Pierce, McLendon,
Humphrey & Leonard and board member of the
Economic Development Partnership of North Carolina
• Scott Tilley, senior vice president, Merrill Lynch Global
Wealth Management
• Royster Tucker, III, CEO, North State Communications
• Jim White, president, White Funding, Inc.
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About High Point, North Carolina
• A globally-connected community, High Point earns its nicknames as North
Carolina’s International City™ and Home Furnishings Capital of the World™.
• Twice each year, the city hosts the High Point Market, the world’s largest home
furnishings trade show.
• High Point is a “gig city” – having Internet connections that are amazingly fast,
up to 1 gigabit per second.
• The City of High Point is the only municipality in North Carolina that is in four
counties. Most of the city is in Guilford County, but High Point also extends into
Forsyth, Randolph, and Davidson counties.
• High Point is adjacent to Greensboro and less than five miles from Winston-Salem.

About Greensboro-High Point and its Piedmont Triad Region
• Greensboro-High Point’s major industry clusters include innovative
manufacturing; aviation / aerospace; supply chain and logistics; life sciences;
specialized business services; and arts & design. Furniture’s reach is wideranging – it extends into all but one of those clusters.

High Point

• Those two municipalities and Winston-Salem are the largest cities in the
Piedmont Triad region of North Carolina, the nation’s 37th largest metro area
with a population exceeding 1.6 million. High Point’s population in 2016 was
estimated to be approximately 112,000 residents; Greensboro, 285,300; and
Winston-Salem, 241,500.
• The Piedmont Triad region has a workforce of over 800,000 and boasts 16
colleges and universities with more than 60,000 students.
• Greensboro-High Point offers a strategic location – within 650 miles of more
than half of the population of the United States. The region is halfway between
Boston and Miami, halfway between Washington and Atlanta, and halfway
between Charlotte and Raleigh / Research Triangle Park.
• Superior regional transportation assets include:
u five Interstate highways, four of which are in High Point – I-40, I-73, I-74, and I-85;
u Piedmont Triad International Airport (GSO), which is located less than a mile from the High Point city limits;
u two other airports within a 75-minute drive from High Point – Charlotte Douglas International Airport (CLT) and RaleighDurham International Airport (RDU);
u the FedEx air hub and the FedEx ground hub; and
u rail freight service, rail passenger service, and an NC Ports inland terminal.

High Point Economic Development Corporation
A member of the Guilford County Economic Development Alliance
The High Point Economic Development Corporation – a city department which is a public-private partnership – works with
office, industrial, and retail clients.
The department’s mission is to help retain existing business and industry; assist local companies in expanding; attract new
businesses to locate in the city; and encourage the creation of head-of-household jobs for residents of Greensboro-High Point.
The High Point EDC and the Greensboro Chamber of Commerce work closely together in the Guilford County Economic
Development Alliance – a collaborative effort along with Guilford County, the City of High Point, and the City of Greensboro.
www.highpointedc.com
High Point Municipal Building
211 South Hamilton Street, Suite 200
High Point, NC 27260

Loren Hill, president
Sandy Dunbeck, executive vice president
Marshall Yandle, vice president
336-883-3116
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