_—_ excellenceinall we dO ——e—

CORE Values

Integrity « Creativity * Helpfulness * Responsibility * Partnership « Balance

A

T4 TR )
\ ﬂi—-ﬂ "i” Illull“‘&E—‘“

NeoGov Online
Job Application and Career Portal
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What Is NeoGov?

* NeoGov is an online job application and
career portal that automates the entire
hiring and selection process.

NeoGov eliminates the need for paper job
applications.

* Applicants can create a user account with a
username and password and complete their
application online using the City of High
Point’s website.
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Benefits For The Applicant

Improved Applicant end user experience

Ability to apply for multiple or new jobs
without re-entering application data

Use the Job Interest Card to receive email
notification for a job category that is posted

Email notification of the application status

Ability to track the status of your application
throughout the process
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Application Requirements

* It is important that your application show all
the relevant education and experience you
POSsSess.

* Incomplete Applications will be rejected.

* Resumes are not accepted in place of
completed applications and/or Work
History.

* Depending on the position for which you
are applying, college transcripts, writing
samples, and/or completion of a work-
related exercise may be required. Q'@
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How Will Applicants
Access NeoGov’?

8 ° Access - Applicants will access the City’s
website and click on JOBS.

* Login - All applicants will need to create an
account with a username (email address)
and a password to begin the application
process.

* Apply - Estimated Time - On average it may
take an applicant 45 minutes the first time
to complete the application process online.
Applicants can retrieve their info at any ti 3
to apply for multiple positions. a =
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Where Can
Applicants Apply?

* Applicants can access Job Opportunities on
the City’s website via:

Online access - anywhere/anytime a user has
online access to the internet

City Hall — two kiosks are setup for applicants
outside Human Resources

Library — applicants can use the Library’s
public computer center
'@
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Applicants will select the job they want to apply for from the
Job Opportunities webpage — sample screen shown below.

TRursaay. Ape 10,
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I Want Tc

Job Opportunities

HOME PAGE
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RECRUITMENT PROCESS
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FREQUENTLY ASKED QUESTIONS

APPLICANT LOGIN

build an application by clicking on the “Build Job Application” link
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Applicants will create a new account with an email address,
username and password as shown below.

(= Applications GovernmentJobs.com - Windows Internet Explorer

@\:: - |’ https governmentjobs.com, V| g | 4y % ‘,? | P~

File Edit View Favorites Toolks Help
= »
| @ v Page~ Safety~ Tools~ @~

-8

i Favorites

#** applications GovernmentJobs.com

Create a new account
*Email @
*Username

City of High Point

Job Opportunities
http://www.highpointnc.gov

*Password

*Confirm Password

"What's 4+ 4? ®

Home Job Search About Employers ) Download
Help & Post Jobs
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‘\ b

& Intemet g v Hao0w v

Done
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B | Applicants can review the job details and apply.

(= GovernmentJobs.com - Job Details - Windows Internet Explorer

6" v ""' https governmentjobs, com Vl gj 2| X

e —— - Eile Edit ¥ew Favaorites Tools Help

" = »
.y Favorites ‘?:Governmantjubs.com-JohDetalIs | | i B = = - page~ Safety~ Took - @~

4 [ Assistant Pool Manager
1|V
@ b
; v } TR AR e Job Details
o .i
. i \ This listing closes on 6/30/2014 at 5:00 PM Eastern Time (US & Canada).
W i \
19 City of High
¥ H Salary (© $12.00 Hourly Location () NC 27260, NC
0 Point :
Job Type Part-time No Benefits Department Human Resources
Job Opportunities
h o highpoi Job Number 3250-51 Closing 6/30/2014 at 5:00 PM b
P/ www. IghpoL. date and Eastern Time (US & Canada)
time
Description Benefits
p Occupational Summary
0 o
4 4 ! Performs responsible professional and adminis e work assisting in the supervision of a
multipurpose regional recreational and competitive swimming facility; does related work as
required
f
¥ Work is performed under the general supervision of a Parks Supervisor
Essential Tasks
— Assists Pool Manager with daily operations and grounds maintenance
f Supervises and prepares work schedules for lifeguards, park attendants/operations and
f park/attendants maintenance; .
Prepares swim lessen programs, registers classes, schedules swim instructors; ‘ ™~
Supervises revenue collection of swim and concession fees, makes deposits and completes \
reports; Supervises first aid procedures and record keeping; bl

"] @ Internet v El00% v
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What Support Wil
Applicants Get?

Applicants can call Customer Support — NeoGov
Help Desk at (855) 524-5627

Hours: 9:00 a.m. —9:00 p.m. M-F if they have an
issue while completing the online application.

Applicants completing their application at the
library public computing center can ask for
assistance from library computer center staff.



excellence in all we do

CORE/ 2/ues

NORTH CAROLINA'S INTERNATIONAL CITY™ Integrity « Creativity « Helpfulness * Responsibility  Partnership * Balance

For More Information

* Questions regarding the application process
should be directed to the Human Resources
Department - Recruitment Division

(336) 883-3253
(336) 883-8517 (TDD)
211 South Hamilton Street, Suite 308,

High Point, NC 27260 or
HR.Recruiting@highpointnc.gov.

The City of High Point is an
Equal Opportunity Employer.
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