
NeoGov Online  
Job Application and Career Portal  

Coming  Soon… 

City of High Point 



                                  What Is NeoGov? 
 NeoGov is an online job application and 

career portal that automates the entire 
hiring and selection process. 
 
NeoGov eliminates the need for paper job 
applications.  

 
Applicants can create a user account with a 
username and password and complete their 
application online using the City of High 
Point’s website.  

 
 
  

 



Benefits For The Applicant 
Improved Applicant end user experience 

 

Ability to apply for multiple or new jobs 
without re-entering application data 

 

Use the Job Interest Card to receive email 
notification for a job category that is posted 

 

Email notification of the application status 
 

Ability to track the status of your application 
throughout the process 

 



Application Requirements 
It is important that your application show all 
the relevant education and experience you 
possess.  

 

Incomplete Applications will be rejected.  
 

Resumes are not accepted in place of 
completed applications and/or Work 
History.  

 

Depending on the position for which you 
are applying, college transcripts, writing 
samples, and/or completion of a work-
related exercise may be required. 
 

 



How Will Applicants  
Access NeoGov? 

Access - Applicants  will access the City’s 
website and click on JOBS. 

 

Login - All applicants will need to create an 
account with a username (email address) 
and a password to begin the application 
process. 

 

Apply - Estimated Time - On average it may 
take an applicant 45 minutes the first time 
to complete the application process online. 
Applicants can retrieve their info at any time 
to apply for multiple positions. 
 

 



Where Can  
Applicants Apply? 

 Applicants can access Job Opportunities on 
the City’s website via: 

 

 Online access - anywhere/anytime a user has 
online access to the internet  

 

 City Hall – two kiosks are setup for applicants 
outside Human Resources 

 

 Library – applicants can use the Library’s 
public computer center 

 

 



Applicants will select the job they want to apply for from the 
Job Opportunities webpage – sample screen shown below. 



Applicants will create a new account with an email address, 
username and password as shown below. 



Applicants can review the job details and apply. 



What Support Will 
Applicants Get? 

Applicants can call Customer Support – NeoGov 
Help Desk at (855) 524-5627 
Hours:  9:00 a.m. – 9:00 p.m. M-F if they have an 
issue while completing the online application. 
 

Applicants completing their application at the 
library public computing center can ask for 
assistance from library computer center staff. 
 

 



For More Information 
 Questions regarding the application process 

should be directed to the Human Resources 
Department  - Recruitment Division   

(336) 883-3253 
  (336) 883-8517 (TDD) 

211 South Hamilton Street, Suite 308,  
    High Point, NC 27260 or 

HR.Recruiting@highpointnc.gov. 
 

The City of High Point is an 
Equal Opportunity Employer. 
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