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H igh P oint: where great people make great things happen
Dear High Point residents, business leaders, and allies:
In 2018, Mayor Jay Wagner proclaimed at a company’s grand-opening
ceremony that High Point is a place “where great people make great
things happen.” We could not agree more with the mayor.

High Point EDC Chair Darlene Leonard
addresses 150 attendees at the annual
meeting as President Loren Hill
observes from nearby.

High Point Market, the world’s largest home furnishings trade show

In this annual report, you will learn about many of those great people and
the great things they have made happen – such as High Point’s 2018
economic development projects, the city’s downtown catalyst project
efforts, and our regional collaborative endeavors.

$6.73 BILLION

Sincerely,

2,000+ exhibitors

Darlene Leonard
High Point EDC Chair

High Point, North Carolina
• High Point has two apt nicknames.
C		 Home Furnishings Capital of the World™ – High 		
			 Point is known worldwide for its High Point 		
			 Market and the city’s furniture industry (please 		
			 see Page 18).
C		 North Carolina’s International City™ – More 		
			 than 75 internationally-headquartered companies
			 have year-round facilities in High Point; 14,000
			 international guests attend the biannual High 		
			 Point Market; and scores of foreign companies
			 exhibit at the furniture market.
• High Point is a “gig city” with internet connections
that are amazingly fast, up to 1 gigabit per second.
• The City of High Point is the only municipality in
North Carolina that is in four counties. Most of the
city is in Guilford County, but High Point also extends
into Forsyth, Randolph, and Davidson counties.

Greensboro-High Point’s
industry clusters
• Greensboro-High Point’s major industry clusters
include innovative manufacturing, aerospace, supply
chain and logistics, life sciences, specialized business
services, and arts & design.
• Furniture’s reach is wide-ranging – it extends into all
but one of those clusters.
• According to a recent action plan/marketing blueprint
by two national consulting firms “manufacturing is in
our DNA.” Guilford County has the highest number of
manufacturing jobs of any county in North Carolina
and is #3 in the Southeast U.S.
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2 0 1 8 by the num bers

Loren Hill
High Point EDC President

Greensboro-High Point
MSA’s #2 national ranking
• The Greensboro-High Point Metropolitan Statistical
Area – Guilford, Randolph, and Rockingham counties
– earned a #2 national ranking for new and/or
expanded facilities.
• The ranking from Site Selection magazine was
released in March 2018 for all U.S. metro areas with
populations of 200,000 to 1,000,000.
• The MSA received the #1 designation in 2006, 2007,
and 2014, and it has remained in the Top 10 year
after year.

11.5 million

total economic output generated by Market,
according to a 2018 Duke University study

75,000 attendees each Market

square feet of show space

10% are international

100+ countries represented

8,500+

5,500+

Jobs announced in the
Carolina Core corridor
(from Piedmont Triad to
Fayetteville)

Jobs announced by High
Point, Greensboro, and
Guilford County’s office/
industrial projects

#1

Guilford County has more
manufacturing employees
than any county in N.C.
(and is #3 in Southeast U.S.)

Greensboro-High Point
MSA’s national ranking
for new/expanded
facilities

Employment growth

Population estimates

1.7 million

#2

City of High Point employment 2013-2018

Piedmont Triad region

526,953 Guilford County
290,222 Greensboro
244,605

Winston-Salem

113,000 High Point

North Carolina’s Piedmont Triad region
• High Point, Greensboro, and Winston-Salem are in
North Carolina’s Piedmont Triad region, the nation’s
35th largest metro area with a population exceeding
1.7 million.
• The area is halfway between Boston/Miami,
Washington/Atlanta, and Charlotte/Raleigh-Durham.
• Superior transportation assets include five
Interstate highways, the FedEx air hub and ground
hub, a UPS hub, freight and passenger rail service, a
N.C. Ports inland terminal, and Piedmont Triad
International Airport (GSO).

44

High Point, Greensboro,
and Guilford County
office/industrial project
announcements

72

Companies adding 80+ jobs

High Point retail/services
project announcements
(compared to 21 announcements in 2017)

(compared to 21 announcements in 2017)

Environmental Air Systems
Wake Forest Baptist Health
XPO Logistics Supply Chain
Alorica
High Point University
Aetna

240
200
175
150
108
80

Carolina Core
• High Point is part of the Carolina Core, a corridor
from the Piedmont Triad to Fayetteville that features
four megasites.
• This new branding identity was announced by the
Piedmont Triad Partnership (please see Page 20).
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820,000
Piedmont Triad’s
regional workforce

110,000

75+

students at region’s
internationally-headquartered
16 colleges/universities
companies in High Point

Piedmont Triad is

35th

largest
U.S. metro area

W H E R E G R E AT P E O P L E M A K e G R E AT T H I N G S H A P P E N
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High Point ’ s downtown catalyst project

Transformation of downtown impressively underway

As 2018 ended, the construction of the downtown multi-use stadium was well underway.

Transforming downtown High Point is underway due to
an impressive collaborative effort of city government,
many business and community leaders, Forward High
Point, several benefactors, and master developer Elliott
Sidewalk Communities.

• In addition to these sporting events, the multi-use
stadium will also host concerts, festivals, and other
community activities.
• The facility will have seating for 4,400. With standing
room, the capacity will be more than 5,000 attendees.

The transformation is a result of the High Point City
Council’s strategic goal “to create a downtown catalyst
project” to increase the commercial tax base and create
a public gathering space – drawing residents and
visitors year-round.

Surrounding the stadium will be more than $80 million
worth of newly-constructed properties – offices,
restaurants, retail shops, a hotel, an events center,
residential properties, and mixed-use properties.

The City of High Point is building a $36.1 million multiuse stadium, which will be the anchor of activity within
the redevelopment area.
• The BB&T Point stadium has been designed to
accommodate baseball, soccer, football, and lacrosse.

High Point Mayor Jay Wagner told WFMY-TV viewers
in September that, “The stadium is a great thing,
but it’s actually a means to an end. We’re looking at
creating an urban style of living in downtown. We want
to attract more jobs to our downtown. We want more
life and vitality in our city. The stadium project and all
the development going around it are going to help us
accomplish those objectives.”

High Point University President Nido Qubein has raised
a considerable amount of money from philanthropic
donors for many of those features.
Why is transforming downtown necessary?
• While downtown High Point makes a good initial
impression – large showroom buildings, interesting
architecture, a restored train station, clean sidewalks
– there is little activity on the streets.
• The only time when noticeable activity comes
downtown is for short-term events – the twice-peryear High Point Market (please see Page 18), running
and cycling races, festivals, etc.
• Since 2008, the city’s commercial tax base in a
portion of downtown has lost a significant amount of
value. Such a decline in tax base negatively affects
not only downtown but also the entire city and every
resident and taxpayer.

BB&T Market President Leah Price, High Point University President Nido
Qubein, and High Point Baseball Chair Coy Williard -- all members of the High
Point EDC board -- joined many others in breaking ground for the stadium.
4

A rendering of the area near the stadium shows new buildings and a public plaza.
The proposed building on the left will break ground in Spring 2019.
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Tim Elliott of Elliot Sidewalk
Communities is the master
developer for the catalyst area.

PLAY BALL!

May 2, 2019, will be a memorable day for sports
fans, families looking for affordable entertainment,
and downtown revitalization enthusiasts. On that
day, the first game will be played by the High
Point Rockers professional baseball team in the
City of High Point’s new stadium, BB&T Point. The
team belongs to the 21-year-old Atlantic League
of Professional Baseball, which is an independent
professional league.

High Point City Manager Greg Demko was credited
by Mayor Jay Wagner – in a Rhino Times article in
December – for keeping the city operating smoothly
while the downtown catalyst and other major projects
were underway.

Championing the downtown catalyst project are (center) Mayor Jay Wagner and (left to right) Councilmembers Don
Scarborough, Monica Peters, Jeff Golden, Victor Jones, Chris Williams, Jason Ewing, Wesley Hudson, and Britt Moore.
W H E R E G R E AT P E O P L E M A K e G R E AT T H I N G S H A P P E N
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H igh Point University

Office / i n dustrial  proj e cts in High  P oin t

High Point University shows exponential growth

innovative man ufacturing

High Point University has shown exponential growth
under the leadership of Dr. Nido Qubein. He became
HPU president in 2005. Since that year, the university

has invested an amazing $2 billion in academic
offerings, campus expansions, new and renovated
facilities, student support services, and faculty.

Amada chooses High Point for 201-job,
$87 million manufacturing and technical center project
Amada North America will be opening a manufacturing
and technical center campus in High Point.
The company – headquartered in Buena Park, California
– includes U.S., Canadian, and Mexican operations and
was established in 1971. Amada North America has a
Japanese parent company.
In May, the company and N.C. Governor Roy Cooper announced that Amada picked 2545 Penny Road, a 40-acre
site in the Premier Center business park. The company
had also been considering finalist locations in South
Carolina and Tennessee.

At the groundbreaking ceremony, Mayor Jay Wagner (left)
presents the key to the city to Amada Chairman and
CEO Mitsuo Okamoto.

Amada will create 201 jobs. The positions include engineers, production control staff, production managers,
assemblers, machine operators, welders, quality-control
staff, and administrative jobs.
The company will be investing $87 million – $5 million
to purchase the land and $82 million to construct and
equip the two buildings.
Dr. Nido Qubein presides at the undergraduate sciences building dedication.

HPU made news in 2018 in many ways.
• The university is High Point’s sixth largest employer,
with 1,597 full-time-equivalent positions (which
includes 1,934 total employees).
• More than 1,500 new students and 5,200 total
students were welcomed to campus in August. Those
figures are the largest number ever.
• More than 100,000 visitors came to campus
in 2018 either to tour HPU or attend major
campus events.
• In 2018, Dr. Qubein and the university
continued working with the City of High Point, 		
Forward High Point, and the business
community to transform downtown
(please see Page 4.)
More than $200 million in construction activity
was underway on campus as 2018 ended.
• The Qubein Arena, Conference Center and
Hotel is under construction. The $120 million
facility will be home to the women’s and men’s 		
basketball teams and will host major events.
There will be 4,500 arena seats, 2,500
conference seats, and a boutique hotel.
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• The Wanek School of Undergraduate Sciences
will open in 2019. The $65 million facility will house
science programs in biology, chemistry, and physics.
It will include the Culp Planetarium, a three-story 		
space with 125 seats.
• The Caine Conservatory will open in 2019. The
facility provides space for students and faculty to
conduct botanical research and propagate plants for 		
the campus.

HPU’S growth

2004

2018

Operating and capital budget
$38 million
Undergraduate enrollment
1,450
(traditional students)
Full-time faculty
108
Total employees
385
(including part-time)
Campus size (acres)
91
Campus buildings
22
(both new and acquired)
Square footage of campus buildings 650,000
United Way giving
$28,000
Study-abroad programs
5

$305 million
5,200

High Point Economic Development Corporation

At the groundbreaking event on June 20, High Point EDC
Executive Vice President Sandy Dunbeck (second from left)
joined Amada officials in a Japanese saké barrel ceremony.

On June 20, Amada held a groundbreaking ceremony,
which included officials from their Japanese parent
company, the company’s customers, the High Point City
Council, the Guilford County Board of Commissioners, local economic development officials, and other High Point
and Greensboro allies.

Amada believes success comes from listening to the
voice of our customers, and locating our newest facility
in this area allows us to be close to our customer base
in the Southeast. We look forward to being an active,
involved corporate citizen moving forward.”
-- Chief Executive Officer Yukihiro Fukui
Amada North America Inc.

The company is a manufacturer of a full line of precision
sheet metal fabricating equipment. including CNC turret
punch presses, lasers, press brakes, flexible manufacturing systems, software and tooling.

327
1,934
460
122
3.5 million
$245,000
79

Executive General Manager Patrick Medlin (left) and Human
Resources Generalist Sonjae Jacob are based at Amada’s
existing High Point facility at 1130 Tarrant Road.
2018 Annual Report

“Amada is excited to join the High Point-Guilford County
business community. We wish to thank the State of
North Carolina, the N.C. Department of Commerce, the
Economic Development Partnership of North Carolina,
the City of High Point, Guilford County, the High Point
Economic Development Corporation, and ElectriCities for
their assistance in bringing this project to fruition.

Jeff Otten, executive general manager for the company
said, “Our customers purchase our equipment to make
products you see around us every day, like kitchen
appliances, aircraft parts, steel shelving — basically
anything that has sheet metal in it.”

W H E R E G R E AT P E O P L E M A K e G R E AT T H I N G S H A P P E N
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Office/in dustria l proj e cts in High P oi nt
Environmental Air Systems opens
new facility, adds 240 jobs to its workforce

Cambrex considers 78-job/$30 million
expansion, after adding 15 jobs
and investing $15.8 million
A contract manufacturer
of active pharmaceutical
ingredients for clinical trials continued to expand
in 2018 and could grow
even more.

Three speakers pose after the High Point EDC annual meeting,
hosted by Environmental Air Systems – (left to right) EAS
President & CEO Brian Evans, High Point EDC Chair Darlene
Leonard, and Principal of Davidson Craven Capital
Jonathan Smith.

Environmental Air Systems, which is a “mission critical”
mechanical contractor/custom HVAC equipment manufacturer, opened its newest facility in April.
The 245,000-square foot building – at which the company hosted the 2018 High Point EDC annual meeting on
November 7 – is located at 250 Swathmore Avenue.
The company added 240 jobs in 2018. The company now
has 540 employees in High Point – at this building, at
623 McWay Drive, and at 3501 Jamac Road.  

Cambrex High Point
bought the two buildCambrex is in the Piedmont
ings it occupies at 4180
Centre business park.
and 4170 Mendenhall
Oaks Parkway. The $10.2 million purchase followed two recent expansions totaling $5.6 million: a
new 11,000-square foot analytical laboratory and a
400-square foot reactor pilot plant. The company also
added 15 jobs.
At the year’s end, the company was considering another
expansion. If High Point is picked for the expansion,
Cambrex would invest more than $30 million. The
company would create 78 new jobs – process chemists,
analytical chemists, quality assurance scientists, process technicians, process engineers, and administrative
positions in finance, human resources, and IT.

IE Furniture brings 162 employees
to High Point
Two furniture companies formed an alliance that
resulted in IE Furniture purchasing the 259,000-square
foot High Point Furniture Industries facility. The building
is located at 1121 Corporation Drive in the High Point
part of Randolph County.
IE Furniture manufactures hospitality-related furniture.
In the new building, it will now also do contract work for
High Point Furniture.

Enjoying the annual meeting reception at EAS are (left to
right) Councilman Wesley Hudson, Reverend Frank Thomas,
HPEDC President Loren Hill, and businessman Joe Williams.

When the company bought the Swathmore Avenue
building in 2017, it planned to consolidate the operations of its two High Point and three Greensboro facilities into the newly-acquired facility. With its business
increasing impressively, EAS chose instead to continue
to operate its original two High Point buildings along
with its new factory.

Approximately 162 persons were working in the building
at the end of 2018 – 20 new hires, 42 persons who had
worked for High Point Furniture in that facility, and 100
employees who moved there from elsewhere in the region.

Absolute Style Furniture moved its manufacturing
operations to a more modern facility at 1206 Trinity
Avenue. The company makes chairs, ottomans, benches,
tables, armoires, and sofas for residential uses and
corporate clients.

S U P P LY C H A I N A N D L O G I S T I C S

Hanesbrands hiring 200
for new distribution center

Arper opened a 100,000-square foot manufacturing
facility at 660 Southwest Street. The high-end Italian
company is making chairs, sofas, and lounge seating. It
expects to grow its initial workforce of 24 employees.
Baltek, headquartered in Switzerland, will be adding
30,000 square feet to its 122,000-square foot manufacturing facility at 5240 National Center Drive. The company makes composite products – from balsa wood and
foam – for wind energy, military, marine, mass transit,
and other industrial applications.
Creative Snacks is continuing to grow at 4165
Mendenhall Parkway. The company moved into its
new 92,130-square foot building in 2017 with 150
employees. In 2018, to accommodate a growing workforce, the company added 67 parking spaces.
Ennis-Flint, a manufacturer of road pavement
markings, continues its growth in High Point. In 2017,
the company moved its corporate headquarters to 4161
Piedmont Parkway. In 2018, Ennis-Flint announced it
will do assembly of its products at 4189 Eagle Hill Drive,
adding 30 jobs.
K & S Tool and Manufacturing completed 1255
Elon Place, its sixth High Point building. The company
now has a combined 168,000 square feet of space. It
provides manufactured assemblies and components
– offering precision CNC machining, metal stamping,
sheet metal fabrication, welding, and more. The
company anticipates hiring at least 15 employees in 2019.
Leonardo – an Italian company – doubled its square
footage when it moved to 4221 Tudor Lane. The local
operation is responsible for developing and manufacturing the company’s automatic license plate recognition
product, which is used by law enforcement agencies.
Navetta Designs opened a manufacturing facility in
the 20,440-square foot building at 1330 Potts Avenue.
The company designs and manufactures lecture room
and auditorium furniture for colleges, hospitals, and
other institutions.

Hanesbrands will be opening at 4190 Eagle Hill Drive.

Hanesbrands, Inc., announced in November that it will
open a 340,000-square foot distribution center at 4190
Eagle Hill Drive in January 2019.
The company will hire 200 employees for the new facility.
Hanesbrands will handle its Champion brand men’s athletics and jersey apparel at its new High Point facility.
Hanesbrands, based nearby in Winston-Salem, has
about 2,500 employees in Forsyth County.

Fastenal buys major facility
for expansion in High Point
Fastenal – which already has its Eastern U.S. master
hub at 4110 Premier Drive – has bought its second
building in High Point for distribution operations.
That new facility is at 4100 Beechwood Drive, a
756,500-square foot distribution center on 75.11 acres.

Chris Patrick, an
officer of the High
Point EDC, is regional
operations manager
for Fastenal.

The company is the largest fastener distributor in North America,
providing companies with the
industrial and construction
supplies needed to manufacture
products, build structures, protect
personnel, and maintain facilities
and equipment.
Initially more than 35 jobs will be
created with this latest expansion, adding to the current local
workforce of 336 employees.

Ralph Lauren Corporation had owned the Beechwood
building and remains in the other half of this building,
now as a tenant with Fastenal as the landlord.
XPO Logistics Supply Chain added 175 jobs at
4043 Piedmont Parkway and other locations, giving it a
900-person High Point workforce.

EAS moved into the former Brayton/Steelcase factory in April.
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Office/in dustria l pro j e cts in High P oi nt
Canteen Vending will be opening a distribution center
in the 40,000-square foot facility at 100 North Pendleton
Street. The company is the only nationwide automated
merchandising company in the United States.

Norwegian Cruise Line hiring 200

HEALTH CARE AND RELATED

HandCraft Services to create 150 jobs

Norwegian Cruise Line has expanded its work-at-home
agent initiative by coming to High Point, Greensboro,
Winston-Salem, and the region. The jobs are the first
point of contact for guests and travel agents looking to
design a vacation.

Wake Forest Baptist Health adds 200 jobs

A company that offers quality medical linen and apparel
products, along with highly efficient industrial laundry
services, will create 150 jobs.

Norwegian was welcomed with a video created by
Winston-Salem Business, Inc., the Greensboro Chamber
of Commerce, and the High Point Economic Development Corporation. Featured were greetings from the
mayors of those three cities.
Crown Mark moved to its newly-built facility late in 2018.

Crown Mark opened its 250,000-square foot furniture
distribution center. The company’s newly-constructed,
$11.7 million distribution center is on a 30-acre site at
720 Gallimore Dairy Road. Crown Mark specializes in
residential furniture and accessories. The company will
add 10 employees to its 37-person local workforce.
Metropolitan Warehouse and Delivery Corporation
has had a facility for many years in High Point. It has
signed a long-term lease for the 104,000-square foot
building at 4193 Eagle Hill Drive. The in-home delivery
company caters to the high-end furniture industry.
Penrod will be expanding its 24,600-square foot
building at 601 Alton Place. The company will construct
a 42,378-square foot distribution center addition. The
company distributes forest, metal, and PVC products.

SPECIALIZED BUSINESS SERVICES

Wake Forest Baptist Health has dramatically increased
its presence in High Point with two acquisitions in the
last two years. It is now High Point’s largest employer,
with 3,347 full-time equivalent employees.
On September 1, 2018, Wake Forest Baptist Health
completed the acquisition of High Point Regional Health
System. The High Point hospital and affiliates had been
part of UNC Health Care for the last five years.

N.C. State Employees Credit Union will build an
8,500-square foot facility at 1638 Westchester Drive.

Waste Industries constructed a 15,000-square foot
building at 1236 Elon Place. The facility houses the
company’s district office and a fleet service facility.
The company is a provider of solid waste and recycling
collection, transfer, and disposal.
Alorica increased its High Point workforce by 150 jobs
at its 4336 Federal Drive customer service facility. The
company now has 1,450 employees in High Point.

The company handles 35 million pounds of linen
annually for more than 50 hospitals and 800 medical
practices in six states.
Bethany Medical Center is developing a $7 million,
36,000-square foot medical office building at 1586
Skeet Club Road.

Piedmont Federal plans to build a branch at the
Palladium Shopping Center off Eastchester Drive
and Wendover Avenue by late Spring 2019.
TriMed for Pediatrics opened at 4140 Mendenhall
Oaks Parkway, Suite 101. The firm designs, sells,
installs, and supports a progressive suite of practice
management and medical charting software.

HandCraft Services will occupy a 75,600-square foot
building in the Gallimore Industrial Center, an 82-acre
under-development business park on Gallimore Dairy
Road in northern High Point.

Attending the Wake Forest Baptist Health sign-unveiling
ceremony are several current and past members of the High
Point EDC board – past chairs Jim Morgan, Jeff Miller, and
Ken Smith; Mayor Jay Wagner; Councilman Don Scarborough; and HPEDC President Loren Hill (photo courtesy of
Laura Greene, High Point Enterprise).

In 2016, Cornerstone Health Care of High Point, a large
multi-disciplinary physicians group, was also acquired
by Wake Forest Baptist Health.
From September 1 until the end of December, Wake
Forest Baptist Health added 200 jobs in High Point.

River Landing at Sandy Ridge grew by 61 acres.
The continuing care retirement community is building
58 housing units; renovating its health care and
wellness areas; and constructing a new clubhouse that
will include a pub, event space, and pro shop.
“With our alignment with Wake Forest Baptist, we
are positioned to be even stronger than ever with
the ability to provide a broader range of patient
care services and programs.”
–Jeff Horney
Chairman, High Point Medical Center
Board of Trustees
(former High Point EDC board member)

Aetna adds 80 jobs
A leading national health care insurance benefits
company added 80 jobs at its 4050 Piedmont Parkway
facility in 2018. Aetna now has 1,230 employees in
High Point, making it the city’s 9th largest employer.

CentralSquare Technologies/Superion
is adding 80 employees
Superion opened its new 43,000-square foot office in
the multi-tenant Triad Center building at 4161 Piedmont
Parkway. The company is investing $3.46 million and
creating 80 new jobs.
The company designs and provides software for public
safety, public administration, federal agencies, and nonprofit groups. In October 2018, the company announced
it would now be known as CentralSquare Technologies.
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High Point EDC staffers Marshall Yandle (left) and Sandy
Dunbeck get a sneak preview just before Superion moved
into its new facility.

High Point Economic Development Corporation

Unveiling the new sign in front of the hospital are (left side of sign) Don Webb, Dr. James Hoekstra,
and Dr. Julie Ann Freischlag, and (right side of sign) Jeff Horney and Dr. Kevin High. Both Webb and Horney are former
members of the High Point EDC board (photo courtesy of Laura Greene, High Point Enterprise).
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Office / i n dustria l projects i n  oth e r  Parts of  Gui lford Cou nty
As a member of the Guilford County Economic Development Alliance (please see Page 21), the High
Point Economic Development Corporation works
with its Greensboro Chamber of Commerce

counterparts on behalf of all of the county. Below
are the largest 2018 office/industrial announcements in those parts of Guilford County that are
outside the High Point city limits.

AEROSPACE

INNOVATIVE MANUFACTURING

HAECO Americas opens
$60 million hangar, is adding 500 jobs

Core Technology Molding expands

HAECO Americas opened its $60 million, 250,000square foot aircraft maintenance hangar in early 2018.
The expansion took place on the company’s campus at
Piedmont Triad International Airport.
An additional 500 jobs are being added to the company’s local workforce.
The new hangar – HAECO’s fifth at the airport – has
eight aircraft bays. The company now has 21 bays to
service airplanes.
The company is one of the largest global providers of
aircraft maintenance, repair, and overhaul (MRO) services. HAECO also manufactures aerospace products for
commercial, government, and private customers.
The company has more than 1,700 employees at its
Piedmont Triad facilities: on the grounds of the airport
and at aircraft interior manufacturing facilities in High
Point and Wallburg.

HEALTH CARE AND RELATED
Well Care Health adding 120 employees
Well Care Health, an in-home care company, opened an
office at 1801 Stanley Road in Greensboro. The business
is hiring more than 120 employees.
The company provides private-duty nursing, physical
and occupational therapy, speech therapy, personal
care, and companionship services.
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President and CEO
Geoff Foster had an
open house in October
for Core Technology
Molding’s new facility.

Core Technology Molding
Corporation increased its manufacturing capacity by 30 percent
in 2018 when it moved to 2911
East Gate City Boulevard in
Greensboro, in the Gateway
University Research Park. The
company had been on Piedmont
Parkway in High Point.

The certified minority business
enterprise company manufactures plastic injection molded
products for the automotive,
biological, pharmaceutical, medical device, outdoor
lawn equipment, and consumer goods markets.
CGR Products expanded its 65,000-square foot
manufacturing facility by spending $1.5 million to build
a 30,000-square foot addition. The company – located
at 4655 U.S. 29 in Greensboro – needed more space
to accommodate impressive growth. The company
converts raw materials into engineered parts for
manufacturers in the automotive, boat building, power
generation, lawn mower, and medical sectors.
Fuji Foods USA, a Browns Summit-based producer
of flavors and seasonings, renovated a 77,000-square
foot building and expanded it. That space is near its
original 40,000-square foot building at 6206 Corporate
Park Drive.
Mother Murphy’s Laboratories – which manufactures flavorings for doughnuts, cookies, ice cream,
drinks, pharmaceuticals, and more – will be expanding.
Its multimillion dollar expansion will add 10,000 square
feet to its 90,000-square foot building at 300 Dougherty
Street in Greensboro. The company has 120 employees
and has been gradually increasing its workforce.

High Point Economic Development Corporation
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SUPPLY CHAIN AND LOGISTICS
Publix Super Markets announces
1,000-employee/ $400 million
distribution facility

FedEx Express Mid-Atlantic Hub
hiring 400 workers, FedEx Ground
constructing distribution center
Two divisions of FedEx are expanding in Guilford County.
In the western part of the county, the FedEx Express
Mid-Atlantic Hub at Piedmont Triad International Airport
is adding 400 employees. Approximately 180 of the new
jobs will be management or pilot positions.
The new employees will bring total employment at the
air hub to more than 800 workers. FedEx Express will be
adding eight flights per day as part of this expansion.

Publix Senior Vice President Mike Smith (left) and
N.C. Governor Roy Cooper make the company
announcement in August.

Publix Super Markets plans to hire 1,000 employees and
make a $400 million capital investment.
N.C. Governor Roy Cooper and local city and county
officials joined the company in August to make the
announcement for the multi-phase project.
The company’s new 350-acre distribution and logistics
campus will be at Birch Creek Road and U.S. 70, land
which will be annexed by Greensboro.
The 1.8 million-square foot distribution center will support
the delivery of grocery products to Publix locations in
North Carolina, South Carolina, and Virginia.

Amazon is constructing major
fulfillment center that could
accommodate up to 1,000 jobs
Amazon is building a one-million-square foot fulfillment
center on 94 acres along South Bunker Hill Road. The
company has not announced the project – but public
construction plans show the company logo, and local
media outlets have repeatedly reported the name.
The site is in the part of Kernersville that lies in Guilford
County. The City of High Point provides utilities to the park.
Various pundits have said up to 1,000 jobs will likely be
created at this new facility.

In the eastern part of the county, construction has begun
on FedEx Ground’s second distribution center in the county
– a 270,000-square foot facility at 6540 and 6526 Judge
Adams Road in Whitsett. The company has not publicly
announced how many jobs will be created for this facility.
FedEx Ground already has a major distribution facility
along I-40 in Kernersville in western Guilford County.
Coca-Cola Bottling Company expanded its local
presence with the opening of a new 135,300-square
foot sales and distribution facility at McConnell Center.
The company made a $4 million investment and will be
adding 15-20 jobs.
J.O. Brady Transportation – a freight shipping and
trucking company – bought the warehouse/office building at 1073 Boulder Road in Greensboro. Construction
has begun on a 3,500-square foot expansion of the
company’s new building to accommodate the company’s
trailer repair business.

SPECIALIZED BUSINESS SERVICES
Conduit Global hiring
400 customer service employees
Conduit Global is hiring 400 people through early 2019
at its 5420 Millstream Road customer contact call center in McLeansville. The company provides such services
as sales, claims processing, and data cleansing for its
corporate clients.
AT&T is hiring 50 new workers at its telecommunications customer service operation on Wireless Drive in
Greensboro. The business customer service specialist
positions handle customer questions, complaints, and
billing inquiries.
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H igh P oint ’ s retail and services projects
The High Point Economic Development Corporation
has retail as one of its focus areas – in addition to its
traditional work with office and industrial clients.

systems. As a result of the ElectriCities relationship,
the City of High Point contracts with Retail Strategies,
a leading national retail attraction firm.

The High Point EDC works closely with the retail
experts at ElectriCities, which supports High Point
and other communities that own their own electric

Below are the many High Point retail/services
projects in 2018 as well as six retail buildings/sites
for future retail operations.

Food and beverage
These facilities opened or will soon open on Main Street.
• Brewer’s Kettle moved a few blocks to 1813
North Main Street, Suite 101. At this new location,
the company can offer many more items – 1,000
different selections of beers, up to 500 varieties of
wine, 20 different beers on tap for onsite
consumption, bottles, cigars, and more.
• National chain Chick-fil-A closed its 2700 North
Main Street location in July so that a replacement
restaurant could be constructed. The new facility
opened in November.
• Country Barbeque will be adding a second location
in High Point. The new restaurant is being constructed 		
at Old Winston Road and North Main Street.

• Spiro’s Family Restaurant reopened at 2814 South
Main Street. The 23-year-old business had to close
its original location due to a December 2016 fire.
• Starbucks is currently at 2101 North Main Street,
Suite 103. It will be moving to a larger, stand-alone
facility one block away at 2209 North Main Street.
• Sweet Josephine’s Gourmet Bakery at 1345
North Main Street opened a “front of the house”
operation to sell cupcakes, coffee, and more. The new
owners branched out from being a special orders bakery.

Sweet Old Bill’s has been a popular venue.

83 Custom Coffee offers outdoor and indoor seating.

• 83 Custom Coffee began operations at 1212 North
Main Street. The unique coffee shop includes a
coffee truck parked next to both an inviting outdoor
and a comfortable indoor seating area.
• The High Point Farmers Market offers regional
and local produce as well as handmade crafts. The
relocated market opened on the grounds of the High
Point Public Library, 901 North Main Street. The City
of High Point redesigned the library parking lot and
built covered stalls to accommodate 20 vendors.
• Magnolia Blue – a newly-constructed $1 million,
8,000-square foot restaurant – opened in December
at 1807 North Main Street. The “Southern savory
fare” restaurant has a second-floor rooftop patio as
well as a separate patio for private bookings.

• Sweet Old Bill’s opened in November at 1232
North Main Street, next door to the popular Brown
Truck Brewery. Sweet Old Bill’s promotes itself as the
place for “burgers, ‘que, & brew.”
• University Blend will be opening in a renovated
former Wendy’s building at 2010 North Main Street.
The bakery, dessert, and coffee café is owned by the
	University Kitchen restaurant, which is next door.
• Wicked Taco opened at 2005 North Main Street,
Suite 111. The eatery features tacos made with fresh
tortillas filled with rotisserie meats, seafood,
roasted vegetables, or breakfast items.

These facilities opened or will soon open along the
Eastchester Drive corridor.
• BBQ Nation Indian Grill has opened at 3928
Sedgebrook Street. The restaurant lives up to its
name by offering table-side grilling.
• Bara Kabab House serves Middle Eastern cuisine
from its location at 1589 Skeet Club Road, Suite 131,
in the Oak Hollow Square shopping center.
• The Basil Leaf is a Thai and sushi restaurant that
opened at 2766 N.C. 68, Suite 111, in the Heron
Village retail center.
• The Cozy Cannoli opened at 2107 Kirkwood Street,
Suite 101. The mother-daughter owners offer
European-style baked goods and treats, a coffee bar,
pastas, breads, and a variety of sandwiches.
• Upscale seafood restaurant Coast will be opening
in the first half of 2019 at 5820 Samet Drive in the
Palladium shopping center.
• A popular Tex-Mex restaurant in Alamance County is
now in High Point too. Crazy Mexico opened at
2108 North Centennial Street, Suite 110.

Texas Roadhouse faces Wendover Avenue,
though its address is Brian Jordan Place.

• Texas Roadhouse built and opened a 7,163-square
foot steakhouse restaurant at 3940 Brian Jordan
Place in the Palladium shopping center.
• National chain Domino’s Pizza opened at 2762 N.C.
68, Suite A, in the Heron Village retail center.
• GameTime Sports Bar & Grille opened in July at
3793 Samet Drive.
• Juice Batch will open in the Heron Village retail 		
center on N.C. 68.
• Kin Thai & Asian Restaurant opened at 5872
Samet Drive, Suite 133. The restaurant features
Japanese and Thai dishes.
• PorterHouse Burger Company opened its doors
at 5836 Samet Drive, Suite 155, in the Palladium
shopping area.
• Qdoba Mexican Eats opened in December at 2754
N.C. 68 in the Heron Village retail center.
• At year’s end, upfit was underway at 3793 Samet
Drive, Suite 135, for Sapphire Hookah Bar.

The owner of the Uncle Cheesecake bakery – Daniel “Chef
MonkonJay” Gray – appeared on the Food Network show
“Chopped.” The City of High Point and the city’s young professional group hosted him at the High Point Theatre for the
airing of the show.

• Uncle Cheesecake – a custom cheesecake bakery
that started in 2015 – will be opening in underrenovation space at 3800 Tinsley Drive, Suite 111.
• Goofy Foot Tap Room opened in June at 2762
N.C. 68, Suite 109.  It features a variety of craft
beers. An upstairs mezzanine serves as a multi-use
space for yoga classes and other events.
• Small Batch opened at 2758 N.C. 68 in the Heron
Village retail center. The restaurant is known for its
gourmet hamburgers, over-the-top milkshakes, craft
beers, and more.
These restaurants opened/reopened
on Greensboro Road.
• The McDonald’s restaurant at Five Points, at 114
Greensboro Road, had a grand reopening ceremony
in June after being closed for renovations.
• Rice Paper Vietnamese Cuisine opened at 906
Greensboro Road.

Dealerships
• High Point Mitsubishi opened its car dealership at
2411 North Main Street.
• Riding High Harley-Davidson invested $5 million
to build a 34,000-square foot motorcycle dealership
at 3036 N.C. 68. The dealership, which had been in
Greensboro and needed a larger facility, can now
carry twice as much inventory as before. The company,
which also has a service and parts department,
opened in High Point with 34 employees and will be
growing soon by up to 10 staffers.

Magnolia Blue opened on North Main Street.
14
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High P oint ’s retail and services projects

Grocers

The new Aldi opened at year’s end.

• In November, Aldi opened its newly-built store
at 2651 South Main Street. This 12,000-square foot
grocery store is the second Aldi store in High Point.
The German-based grocer has locations in 18 countries.
• Earth Fare, a natural foods grocer, is planning to
build a 24,000-square foot store at 4111 Brian Jordan
Place in the Palladium shopping center. The company
has more than 40 locations in 10 states.

Shops, boutiques, and stores
• Eleven-Twenty offers home furnishings, clothing,
shoes, accessories, jewelry, perfumes, frames, gifts,
and more. The retail shop opened at 819 North Main
Street, Suite 108.
• Monkee’s of High Point is an upscale ladies’
boutique featuring designer shoes, clothing, and
accessories. It opened at 1329 North Main Street,
which is a 90-year-old, two-story, former brick
firehouse with its original brass firepole.

• Everything Hemp opened at 5870 Samet Drive,
Suite 115. Products sold there include a variety of
industrial hemp-derived products.
• National discount retailer Big Lots moved in
November to 1677 Westchester Drive, a former
grocery store location in the Westchester Commons
shopping center.
• The Natural Dog pet food market announced
plans to open in a 13,048-square foot space at 1589
Skeet Club Road.
• Fleet Feet Sports opened at 2762 N.C. 68, Suite
111, in the Heron Village center. The company seeks
to find for customers the perfect-fitting running
shoes, socks, insoles, and other sports gear.
• The Red Affect Boutique is a women’s clothing
store located at 2766 N.C. 68, Suite 107, in the
Heron Village shopping complex.
• Sunrise Books moved a short distance from
Hillcrest Place to 1101 North Main Street, Suite
202. It opened in 2016 as High Point’s only
independent bookstore.

Health, wellness, and medical services
• Aspen Dental office will be built at 2011 North
Main Street.
• Burn Boot Camp opened a location at 3910 Tinsley
Drive, Suite 101. The fitness center has more than
155 locations and seeks “to ignite global health
transformation through empowering women.”
• Carolina Pure Wellness features natural methods
to treat neuropathy, autoimmune disorders, back
and neck pain and other issues. The facility opened
at 2766 N.C. 68, Suite 109.
• Crystal Dental Group is a full-service dental
practice at 1589 Skeet Club Road, Suite 150.
• High Point Family Pharmacy opened at 200
Greensboro Road.
• The iLoveKickboxing.com full-body fitness studio
opened at 3805 Tinsley Drive, Suite 105.
• A wife-and-husband team of chiropractic physicians
expanded into High Point. The couple opened Salyer
Chiropractic at 2783 N.C. 68, Suite 110.
• Stewart Physical Therapy – which opened
at 2766 N.C. 68, Suite 105 – offers physical and
occupational therapy services.
• Triad Pediatrics is a family-focused pediatric
medical practice that opened at 2766 N.C. 68, Suite
111, in the Heron Village shopping center.

Monkee’s of High Point opened in the Uptowne neighborhood.
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Convenience stores
• Apple Tree Grocery at 1105 East Green Drive closed
for remodeling. The building is undergoing renovations,
and a grand reopening will take place in early 2019.
• High Point has two newly-constructed Family Fare
BP gas station/convenience stores: a 3,200-square
foot store at 1901 Westchester Drive and the store at
1101 East Lexington Avenue in the College Village
Shopping Center.
• A Sheetz gas station/convenience store is under
construction on the block bounded by Wendover
Avenue, Gisbourne Drive, and Brian Jordan Place.

Beauty and hair services/products
• Anointed Cutz Barbershop opened at 2716
Westchester Drive, Suite 201-A.
• Beauty World opened at 2100 North Main Street,
Suite 116. The beauty supply store offers hair, beauty,
cosmetic, and personal care products.
• Deluxe Spa and Nails opened at 2762 N.C. 68,
Suite 103, in the Heron Village shopping complex.
• National chain Great Clips opened its haircuts and
hair products shop at 2005 North Main Street, Suite 107.
• Meraki Salon, a hair salon for women and men,
opened in the Heron Village shopping center at 2766
N.C. 68, Suite 103.
• Salons by JC began operations at 1231 Eastchester
Drive, a 4,756-square foot space. Independent
contractors – hair stylists, estheticians, nail artists,
and others – can lease one of the 26 suites.
• National haircut chain Supercuts opened a location
at 2754 N.C. 68, Suite 103, in the Heron Village
shopping complex.

Various services
• AAA Self Storage began operations at 2505
Eastchester Drive offering various sizes of storage
space, climate-controlled options, and free truck use.
• Code Ninjas – where kids build video games while
learning coding, math, logic, and problem solving –
opened at 1589 Skeet Club Road, Suite 103.
• Distractions Art Studio is a guided do-it-yourself art
experience for all ages and skill levels. It opened at
2762 N.C. 68, Suite 107.
• O’Reilly Automotive Stores is planning to move its
automotive parts store from 2020 South Main Street
to a larger location at 2412 South Main Street.
• Vintage Event Center will soon be opening at 615
Greensboro Road. The facility offers performance
space, a banquet hall, and event space rental.

• Jimmy Clean’s Express Car Wash began
construction on a facility on North Main Street near
Old Plank Road.
• Construction is underway for Save Green Self
Storage at 5275 Samet Drive. The facility will include
more than 550 units, ranging from 25 to 300 square
feet – some of which will be climate-controlled.

Upcoming retail centers and buildings
• A developer received approval to construct a
6,400-square foot retail building at 4117 Brian
Jordan Place.
• A parking lot between Oak Hollow Tire Car Care
Center and Verizon – in the 2400 block of Eastchester
Drive – is being marketed for build-to-suit retail use.
• Oak Hollow Village shopping center at 1231
Eastchester Drive is expanding. A 6,500-square foot
addition is planned and should be ready for occupancy
early in 2019.

The Shoppes on Eastchester building is ready for its first tenant.

• Construction has been completed at the Shoppes on
Eastchester at 2513 Eastchester Drive. The smartlooking retail center has 15,600-square feet of space
for restaurants and other tenants.
• A former Burger King site at 1911 Westchester Drive
will be turned into a 7,000-square foot retail center.
• Wrenn Farm is an under-construction 65-acre mixeduse property. The land is located at the intersection
of Greensboro Road and Penny Road. Retail space will
occupy 10 acres of the development.

Charity Barbee of ElectriCities (left) works closely with the
High Point EDC on retail projects. She spoke at a commercial
realtors luncheon and met with Cal Reynolds and
Ellie Edwards.
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H IGH PO I N T’ s Furnit ure Showroom P rojects
High Point is called the Home Furnishings Capital of
the World™. Twice each year the city hosts the High
Point Market, the world’s largest home furnishings
trade show.
More than 75,000 attendees – from more than 100
countries – come to each Market.
A 2018 Duke University study found that the High

Markor Art Center nears completion

Point Market generates more than $6.73 billion in
economic impact annually to the regional economy.
There are 180 showroom buildings in town, with an
amazing 11.5 million square feet of show space.

Throughout 2018, the impressive, under-construction
Markor Art Center at 122 North Hamilton Street got the
attention of all who passed by. The uniquely-designed,
five-story, 150,000-square foot building was constructed
by China-based Markor International Furnishings
Company. Caracole and A.R.T. – two of Markor’s U.S.
subsidiaries – will also occupy the facility.
To be known as the MAC Showroom, the building’s
offices will open in January 2019, and the showrooms
will open for the High Point Market in April 2019.
Markor Vice President Howard Pan said the MAC
Showroom’s design reflects “the creativity and
artfulness” of his company’s brands.
Media reports estimate
the total investment for
the project is more than
$20 million.
Standing in front of the
MAC Showroom is Howard
Pan, vice president of
Markor International Home
Furnishings Company, Ltd.
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collaborative economy, innovation, a “locally-made”
focus, original design, customization, re-emergence
of artisanal craftsmanship, entrepreneurial ventures,
and small-scale manufacturing.

The local furniture industry presence also includes
corporate offices, manufacturing operations, design
centers, distribution centers, and more.
Najarian Furniture Company completed its 40,000square foot, three-story showroom at 113 West
Green Drive. The building includes a “Modern French”
architectural design that is a tribute to the family-run
company’s roots.
Parker House expanded by constructing a threestory, 30,000-square foot showroom at 309 South Elm
Street. This location is directly behind the company’s
original showroom at 314 South Main Street.

The new building has “Markor” signage on its east side,
“Caracole” on the north side, and “A.R.T.” on the south.

HP365’s Plant Seven opens
as furnishings multi-use creative hub

Showrooms @ Centennial & Green opened at
300 South Centennial Street. The building owner,
furniture company E.C.I., occupies the first floor of
the 53,000-square foot, former church/social services
building. The upper three floors will be available for
tenants in 2019.
Renovations to the former Wells Fargo/Wachovia
bank building at 200 North Main Street are underway.
The Bank on Wrenn will have 36,250 square feet of
showroom space. In addition to the renovations, two
new wings have been added to the building, one of
which will feature a rooftop reception area.
Holland House constructed a four-story showroom
wing, which connects with its existing building at 449
South Wrenn Street. The 164,000-square foot addition
is a $10 million investment. Half of the new building is
being leased to other home furnishings exhibitors.
Multi-tenant showroom 200 Steele completed a
40,000-square foot expansion. The $8 million
investment expands the building at 200 Steele 			
Street to a total of just over 300,000 square feet.
Art Addiction is a photography-on-acrylic artwork
studio/showroom at 118 West Russell Avenue. It
proposes to build a showroom next door at 315 South
Elm Street. The new 16,850-square foot showroom
would be for tenants to lease.
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Touring Plant Seven are leaders of HP365, including (left to
right) Mark Norcross, Tim Branscome, David Congdon, and
HPEDC Board Member Patrick Chapin.

Plant Seven is the new name unveiled in October
for the 90-year-old, 100,000-square foot building at
410 West English Road, which has been reborn as a
center for furnishings design and innovation.

At Plant Seven, HP365 will bring together a
multitude of furnishings providers into one single
platform to stimulate the cross-pollination of ideas
and techniques. Those providers include product
designers and engineers, craftsmen, finishers,
photographers, logistics companies, professional
services, and others. This creative environment will
provide year-round programming, access to cuttingedge technology, and leverage shared resources.
The space provides a collaborative co-working space,
design resources, photo studios, and public spaces
including a café, retail shop, exhibition galleries, and
event venues.

Modeled after a facility at the Brooklyn Navy Yard,
Plant Seven will act as an incubator for furniture
makers and designers. The building will include a 3D
printing lab and high-tech materials library. It will be
the largest materials library on the East Coast other
than one in New York City.
Plant Seven is an initiative of HP365, a non-profit
initiative led by Business High Point-Chamber of
Commerce and several members of the local
business community.
The facility had originally been a building of the
Adams Millis hosiery factory complex and more
recently the Union Square furniture showroom/
event space.

Plant Seven is located close to BB&T Point,
the new High Point stadium.

HP365 received $3 million in funding, including a $1.5
million grant from the State of North Carolina that was
matched by local benefactors and companies.

The initiative celebrates the region’s furniture
heritage while embracing modern concepts of the
At the Fall 2018 High Point Market, members of the Black
Interior Designers Network enjoyed a reception hosted by
the Market Authority.
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Regional assets and branding
Collaborating regionally and promoting our collective
assets have become the norm. The High Point Economic Development Corporation works officially with
the Greensboro Chamber of Commerce (please see

Guilford County Economic Development Alliance

Page 21). Those two organizations work closely with
the Piedmont Triad Partnership, Winston-Salem Business, Inc., Randolph County EDC, and other economic
development groups.

Greensboro-Randolph Megasite

• The 1,900-acre Greensboro-Randolph Megasite has been assembled
to host a major manufacturing operation that, along with suppliers
who would locate in the area, will bring thousands of high-paying jobs
to the region.
• The megasite is located in Randolph County, on the border with
Guilford County – eight miles from the Greensboro city limits and
13 miles from the High Point city limits. The City of Greensboro will
provide water and sewer to the site. Randolph County, the
Greensboro-Randolph Megasite Foundation, and the North Carolina
Railroad Company are the site’s three property owners.
• The Greensboro-Randolph Megasite received significant attention in 2017 and 2018 from several
companies and site selection firms from across the globe.
• Officials with Toyota and Mazda had selected the site as one of two North American finalist locations for
their joint $1.6 billion, 4,000-job automotive manufacturing plant. While an out-of-state location was
chosen for the project in January 2018, the project consultant said that the region should “keep our
champagne on ice” because it is clear local leaders will be celebrating soon when some other major
manufacturing project chooses the impressive megasite.

Piedmont Triad International Airport Aerospace Center

• Piedmont Triad International Airport (GSO) has nearly
1,000 developable acres ready for prospective
aerospace-related projects.
• The airport has eight sites available for projects
needing runway access. Companies needing such
access include airplane manufacturers, aircraft component manufacturers, and airplane maintenance,
repair, and overhaul operations.
• PTIA-GSO already hosts approximately 50 companies and agencies that employ more than 5,400 workers
including Honda Aircraft Company, HAECO, Cessna, and the FedEx Mid-Atlantic Hub.
• The airport is less than one mile from the High Point city limits.  

Carolina Core

• The Piedmont Triad Partnership – a leadership organization
bringing together the regional business community to
promote prosperity and growth – announced a new branding
identity in 2018.
• The “Carolina Core” is a corridor along U.S. 421 in the heart
of North Carolina from the Winston-Salem, High Point, and
Greensboro urban area to Fayetteville.
• The corridor features four recently-created megasites – the Greensboro-Randolph Megasite, the Piedmont
Triad International Airport Aerospace Center, the Chatham-Siler City Advanced Manufacturing Site, and the
Moncure Megasite.
• Those four sites have more than 7,200 acres for very large manufacturing projects, along with large to
medium industrial projects, urban research parks, and/or mixed-use developments.
• The Carolina Core has a skilled workforce of more than one million highly-trained and educated workers,
a rich manufacturing heritage, and more than 30 colleges and universities.
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The Guilford County Economic Development Alliance is an official collaboration among three local
governments and two economic development
The goal of the Guilford County Economic Development
Alliance is to appear to clients, site selection officials,
and other outside groups as if the two very differentlyorganized economic development groups are one
smoothly-operating agency.

The GCEDA slogan “You can make it here” appears on
a special shipping box, shown off by contractor
Cyndi Dancy (left) and High Point EDC staffers Loren Hill,
Sandy Dunbeck, and Marshall Yandle.

The two economic development agencies work together
jointly: managing projects, sharing leads, handling
marketing, conducting research, holding joint staff
meetings, and maintaining a county-wide building-andsite database.
The GCEDA Leadership Group serves as the body’s
board of directors.
• There are 13 members (see next column).
• Darlene Leonard served as 2018 GCEDA Leadership
Group chair, and Brent Christensen served as the 2018
lead staff person.
• In even-numbered years, the High Point EDC chair
serves as chair of the Leadership Group, and the
Greensboro Chamber chair takes on that role in odd-		
numbered years.
• In even-numbered years, the Greensboro Chamber
president leads the combined staff, and the High
Point EDC president has that position in oddnumbered years.

groups – Guilford County, City of High Point, City of
Greensboro, Greensboro Chamber of Commerce, and
High Point Economic Development Corporation.

2018 GCEDA LEADERSHIP GROUP
Terry Akin, Greensboro Chamber Chair
The Honorable Alan Branson,
Guilford County Board of Commissioners Chair
Brent Christensen,
Greensboro Chamber President (ex officio)
Greg Demko, High Point City Manager
The Honorable Carlvena Foster,
Guilford County Commissioner (alternate)
The Honorable Jeff Golden,
High Point Councilmember (alternate)
Loren Hill, High Point EDC President (ex officio)
Marty Lawing, Guilford County Manager
Darlene Leonard, High Point EDC Chair
The Honorable Justin Outling,
Greensboro Councilmember (alternate)
David Parrish1, Greensboro City Manager
The Honorable Nancy Vaughan,
Greensboro Mayor
The Honorable Jay Wagner, High Point Mayor
Jim Westmoreland1, Greensboro City Manager
1

Jim Westmoreland left the Leadership Group when he retired
as Greensboro city manager on April 30. David Parrish joined
when he became city manager.

Six of the 13 GCEDA Leadership Group members -- (left to
right) Greensboro City Manager David Parrish, Greensboro
Chamber President Brent Christensen, Greensboro City
Councilman Justin Outling, Guilford County Commissioner
Carlvena Foster, Guilford County Manager Marty Lawing,
and Guilford County Commissioners Chair Alan Branson -pose with Greensboro Chamber Executive Vice President
David Ramsey.
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High Poi n t EDC board and staff
High Point EDC board meets
at various locations
In 2018, the High Point EDC
board met “on the road”
at Culp, SERVPRO of High
Point, Akzo Nobel, Bermex/
The Factory, and -- for its
annual meeting -- Environmental Air Systems.
Congressman Ted Budd
was the guest speaker at
Congressman Ted Budd the April board meeting,
(foreground) enjoys a hu- held at the High Point
morous moment at a High Municipal Building.
Point EDC board meeting.

Regional “Power Players” include
High Point EDC board members
On November 1, Triad Business Journal recognized its
“2018 Power Players” for the Piedmont Triad.
Among those recognized were these High Point EDC
board members and liaisons: Greensboro Chamber
President Brent Christensen, Forward High Point
Executive Director Ray Gibbs, High Point EDC President
Loren Hill, and HPU President Nido Qubein,
Triad Business Journal Editor Lloyd Whittington said
his regional news organization reports on initiatives
that “make a lasting impact on our economy” and “key
decision-makers who are driving those changes.” He
added that “you see the confluence of both” with this
year’s Power Players.

Dunbeck joins
Forward High Point Board
High Point EDC Executive Vice President Sandy Dunbeck became a board member of Forward High Point
in 2018.
Forward High Point is a 501(c)(3) organization with a
mission “to transform downtown High Point into an
extraordinary and vibrant destination to live, work,
study, and play.” Forward High Point is funded by the
City of High Point, by grants, and by donations.

Staff changes during 2018
High Point EDC saw three changes in its administrative
staff position during the year.
• Linda Stokes resigned in 2018. Board members,
clients, and staff are missing her smile,
enthusiasm, and professionalism.
• Former city employee Glenda Frazier brought an
impressive “institutional memory” to the High
Point EDC when she graciously agreed to come out
of retirement temporarily.
• Joining the permanent staff was a person
seasoned in working with the public. Penny
Westgard has been a city employee for 14 years –
initially at the library and most recently in the
customer service department. She was welcomed
to the economic development department in August.
Also, recent college graduate Chris Dolge finished a
six-month apprenticeship with the High Point EDC.
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The High Point Economic Development Corporation
is a department of city government. Business, governmental, and educational leaders sit on its board
of directors. Serving as the board’s officers for 2018

The High Point EDC staff in 2018 included (from left to right)
Glenda Frazier, Chris Dolge, Linda Stokes, Marshall Yandle,
Loren Hill, Sandy Dunbeck, and Penny Westgard.

2018-2019 High Point EDC budget
REVENUES
City of High Point $676,229
County of Guilford $100,000
TOTAL
1

EXPENDITURES
Personnel services $466,790
Operating expenses $309,439

      $776,2291 TOTAL

         $776,2291

This figure represents a 2% increase from the previous fiscal year’s budget
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were Chair Darlene Leonard, First Vice Chair Carlos
Olvera, Second Vice Chair Royale Wiggin, Treasurer/
Secretary Chris Patrick, Immediate Past Chair Ken
Smith, and President Loren Hill.

VOTING BOARD MEMBERS
HIGH POINT ELECTED OFFICIALS
Councilman Jason Ewing, Keller Williams Realty
Mayor Jay Wagner, Fisher Wagner PLLC
HIGH POINT CITY MANAGER
Greg Demko
HIGH POINT CITY COUNCIL APPOINTEES
L’Tanya Bailey, Dr. L’Tanya Bailey Orthodontics
Bruce Davis, Kid Appeal Learning Center
Will Davis2, Piedmont Chemical Industries
Beth Earnst1, Akzo Nobel
Patricia Jones2, Alorica
Jackie King, McDonald’s of High Point,
Jamestown, & Greensboro
Chris Patrick, Fastenal
Chris Whitesell1, New Path Digital
Royale Wiggin, Thayer Coggin

GUILFORD COUNTY ELECTED OFFICIALS
Commissioner Carlvena Foster1,
Carl Chavis branch of the YMCA of High Point
Commissioner Hank Henning2, Brady Services
IMMEDIATE PAST HIGH POINT EDC CHAIR
Ken Smith, Smith Leonard
BUSINESS HIGH POINT–CHAMBER OF COMMERCE 
APPOINTEES
Patrick Chapin,
Business High Point–Chamber of Commerce
Brian Gavigan1, Wyatt Early Harris Wheeler LLP
Maurice Hull, MarketPlace Management
Darlene Leonard, Smith Leonard
Carlos Olvera, SERVPRO of High Point
Mark Prince1, Guilford Merchants Association
Scott Tilley, Merrill Lynch/The Tilley Group

NON-VOTING MEMBERS/LIAISONS
STATE ELECTED OFFICIAL
Representative John Faircloth,
Coldwell Banker Triad
GUILFORD COUNTY MANAGER
Marty Lawing

Hill elected SEDC Mid-Atlantic
Regional Director
At the August 2018 annual meeting of the Southern
Economic Development Council, High Point EDC
President Loren Hill was elected 2019 Mid-Atlantic
Regional Director.
• Hill has been serving on the SEDC board of
directors since 2016.
• In his new regional role, Hill will join the SEDC
board’s executive committee.
• He was elected by SEDC board members from
the Mid-Atlantic Region which consists of North
Carolina, Kentucky, Tennessee, West Virginia,
Virginia, Maryland, and Washington, D.C.
• SEDC is the oldest and largest regional economic
development association in North America,
representing 17 states and the District of Columbia.
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ECONOMIC DEVELOPMENT ALLIES
Brent Christensen,
Greensboro Chamber of Commerce
Tom Conley, High Point Market Authority
Ray Gibbs, Forward High Point
Patrick Harman2,
High Point Convention & Visitors Bureau
Randy Parker,
Guilford Technical Community College
Jim Wehrley,
High Point University’s School of Business

HIGH POINT EDC PRESIDENT
Loren Hill
PAST HIGH POINT EDC CHAIRS
Owen Bertschi, Crescent Ford, Inc.
Charles Cain, PL Developments
Don Cameron, Don Cameron & Associates LLC
Bill Horney3, Mirro Products (retired)
Bill McGuinn, First Citizens Bank (retired)
Jeff Miller,
High Point Regional UNC Health Care (retired)
Jim Morgan,
Morgan, Herring, Morgan, Green & Rosenblutt
Leah Price, BB&T
Nido Qubein, High Point University
Coy Williard, Williard-Stewart, Inc.

1

Beginning service on the board in 2018 were Beth Earnst (August), Carlvena Foster (September), Brian Gavigan (January),
Mark Prince (January), and Chris Whitesell (September).

2

Ending service on the board in 2018 were Will Davis (April), Patrick Harman (March), Commissioner Hank Henning
(September), and Patricia Jones (August).

3

Chairman Emeritus Bill Horney died in July at the age of 101.

W H E R E G R E AT P E O P L E M A K e G R E AT T H I N G S H A P P E N

23

H igh Point ’ s largest employers in 2 0 1 8
High Point’s largest employers showcase the city’s diverse industry sectors.
COMPANY/ORGANIZATION                                                                                         NATURE OF OPERATION 

  EMPLOYEES

Wake Forest Baptist Health1,2
health care
Ralph Lauren Corporation                apparel/home goods distribution, customer service, office
Thomas Built Buses (a division of Daimler Trucks)
bus manufacturing, corporate office
1
Bank of America
finance, customer service
1
Guilford County Schools
public education
High Point University
secondary education
City of High Point
local government
Alorica (formerly Expert Global Solutions, APAC, NCO, RMH)
customer service
Aetna
insurance, customer service
1
XPO Logistics Supply Chain (formerly New Breed)
distribution networks, logistics IT, office
1, 3
Solstas/Quest Diagnostics (formerly Spectrum)
medical laboratory services
Marsh Furniture Company
cabinet manufacturing
1
Advanced Home Care
health care equipment and services     
Slane Hosiery Mills
footwear manufacturing
Environmental Air Systems
HVAC equipment manufacturing
1
Volvo Group
corporate office
Patheon/ThermoFisher Scientific (formerly Banner Pharmacaps)
pharmaceutical manufacturing
1
HAECO Americas
aviation manufacturing
Mickey Truck Bodies
truck body, trailer, emergency vehicle manufacturing
1
County of Guilford
local government
1
Leggett & Platt
furniture components manufacturing
Pennybyrn at Maryfield
continuing care retirement community
1
Fastenal
industrial and construction supplies manufacturing
Harland Clarke Corporation
payment solutions manufacturing

3,347
2,097
1,700
1,650
1,643
1,597
1,464
1,450
1,230
900
800
616
606         
593
540
500
484
430
400
380
343
340
336
302

For this survey conducted by the High Point EDC,
companies provided “full-time-equivalent” numbers for High Point-based employees during December 2018.
In addition to their High Point employees, these organizations also have workers elsewhere in the Piedmont Triad region.
Wake Forest Baptist Health acquired High Point Regional UNC Health Care in 2018 and Cornerstone Health Care in 2016.
3
This company’s jobs number comes from the Triad Business Journal’s “Book of Lists,” published in December 2018.
1
2

High Point Economic Development Corporation
The High Point Economic Development Corporation – a city department which is a public-private partnership – works with office,
industrial, and retail clients.
The department’s mission is to help retain existing business and industry; assist local companies in expanding; attract new businesses
to locate in the city; and encourage the creation of head-of-household jobs for residents of Greensboro-High Point.
The High Point EDC and the Greensboro Chamber of Commerce work closely together in the Guilford County Economic
Development Alliance – a collaborative effort along with the City of High Point, the City of Greensboro, and Guilford County.

North Carolina’s International City

TM

Loren Hill, president
Sandy Dunbeck, executive vice president
Marshall Yandle, vice president
Penny Westgard, executive assistant

High Point Economic Development Corporation
High Point Municipal Building, 211 South Hamilton Street, Suite 200, High Point, N.C. 27260
336.883.3116, highpointedc.com, greensboro-highpoint.com

